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ROBB EVANS and ROBB EVANS & ASSOCIATES LLC
Temporary Receiver of
FORTUNE HI-TECH MARKETING, INC.
FHTM, INC.
ALAN CLARK HOLDINGS, LLC
FHTM CANADA, INC.
FORTUNE NETWORK MARKETING (UK) LIMITED

REPORT OF TEMPORARY RECEIVER'S ACTIVITIES
January 24, 2013 through February 19, 2013

This report covers the activities of the Temporary Receiver! since the inception of the
temporary receivership. This is the first Report to the Court on the progress of the
temporaty receivership. It does not constitute an audit of financial condition and is intended
only to provide information for use by the Court in assessing the progress of the temporary
recetvership.

Overview

In addition to providing financial details from January 1, 2009 through December 31, 2012
of the Receivership Defendants’ activities, this report will discuss and provide detailed
information about the results of Fortune Hi-Tech Marketing, Inc.’s compensation program.
At least from 2009 through 2011, mote than 81% of commissions paid to the Independent
Representatives wete trecruiting bonuses for recruitment of new patticipants. In 2012,
tecruiting bonuses wete about 62% of total commissions.

During 2009 to 2012, approximately 98% of the Independent Representatives received less
than $1,000 of commissions per yeat while an average of 74.4% of the Independent
Representatives carned less than $10.00 per year. More than 88% of the Independent
Representatives did not eatn mote than the enrollment fees to recoup their initial
investments. Conversely, less than 0.1%, or an average of 39 of the Independent
Representatives, received mote than $100,000 in net commissions per year. The results also
show a very high dropout rate of new patticipants. From 2009 to 2011, more than 94% of
the Independent Reptesentatives did not renew their positions after their initial year.

Fortune Hi-Tech Marketing, Inc. and Alan Clark Holdings, LLC paid a total of $41.3 million
in dividends to their shareholders from inception through January 2013. These two
companies also paid approximately $7.5 million in salaty to their shareholders from 2007 to
2012. Of these amounts, Paul Orberson and Thomas Mills received a total of $21.2 million

1 Reference to the Temporary Receiver in this report means the Temporary Receiver, the Temporary Receiver’s
deputies, its staff, and its counsel.
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and $18.1 million, respectively, in dividends and salary. Other shareholders, many of whom
appeat to be family members of eithet Mr. Orberson or Mr. Mills, received approximately
$9.5 million in dividends and salary.

Custody, Control and Possession

On January 28, 2013 the Temporaty Receiver entered the business premises located at 830
Cotporate Drive, Lexington, Kentucky and a warehouse facility located at 20 Gose Pike,
Danville, Kentucky. The Temporaty Receiver secured the premises by changing the locks
and took custody, control, and possession of all assets and documents on the business
premises. The Temporary Receiver completed a photographic inventory of recetvership
assets and interviewed employees.

The Temporary Receiver met with and solicited cooperation from individual defendants, Mt.
Paul C. Otberson and Mt. Thomas A. Mills. M. Orberson and Mr. Mills cooperated with
the Temporaty Receiver and instructed the company management and key employees to
cooperate with the Temporary Recetvet.

Mt. Otbetson introduced the Tempotary Receiver to the Vice President of Operations for
Canada. ‘The Temporary Receiver informed the Vice President of Operations that
opetations were suspended and no tecruitment or product sales were authorized. The
Temporary Receiver did authotize a limited shipment of a few products that had been paid
for.

Communications with Representatives

The company had a pre-arranged conference call with its senior sales tepresentatives
scheduled to take place at 11:00 a.m. EST on January 28th. Mr. Orberson informed
approximately 425 participants on the call of the lawsuit filed by the Plaintiffs. The
Temportary Receiver participated in the call and made the following points:

o A Complaint was filed by the Federal Trade Commission, the Commonwealth of
Kentucky, and the states of North Carolina and Illinois.

e The complaint alleges that Fortune Hi-Tech Marketing is operating an illegal pyramid
scheme and it is also accused of misrepresentations.

e The US District Court issued a Temporaty Restraining Order and appointed Robb
Evans and Robb Evans & Associates LLC as Temporary Receiver.

e As patt of its duty to evaluate whethet the company can be operated lawfully and
profitably, the Temporaty Receiver suspended operations while performing that
teview. While operations are suspended there will not be any shipments or collection
of fees or charges.
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e The US District Court has scheduled a hearing on February 7 where one of three
outcomes may occut: the Temporary Restraining Order could be dissolved, or it
could be extended, or it could be replaced with a Preliminary Injunction.

Mt. Orberson worked with the Temporary Receiver to develop a written communication for
the putpose of emailing that written communication to all active representatives and
notifying the representatives of the lawsuit filed by the Plaintiffs. On January 28th
approximately 45,000 representatives were sent a broadcast email informing them of the
lawsuit.

The company maintained and operated 20 websites. On January 28th the Temporary
Recetver wotked with the company’s information technology staff and all of these websites
wetre disabled and redirected to the Temporary Recetver’s website. The Temporaty
Receiver’s website contains copies of this Coutt’s Temporary Restraining Order, other
documents filed with this Coutt and a Notice to Representatives and Consumers (Tab 1).

Financial Information

Fortune Hi-Tech Matketing Inc., FHTM Inc, FHTM Canada Inc., Fortune Network
Marketing (UK) Limited (collectively, “FHTM”) and Alan Clark Holdings, LLC (“Alan
Clatk”) have operated as a common enterprise conducting the multi-level marketing
business, selling various products and services using a network of independent
representatives. The Temporary Receiver interviewed the Chief Analytics Officer, the
Comptroller, and the Information Technology Director and reviewed financial records and
other data with them. These company officers provided many detailed reports, data, and
other information requested by the Temporary Receiver. All of the data discussed in this
section of the teport was obtained by the Temporaty Receiver from the Receivership
Defendants.

Balance Sheets

Under Tab 2 are balance sheets for FH'TM and Alan Clatk., The table below summatizes the
total assets, labilities, and equity of FHTM and Alan Clark as of December 31, 2012.
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FHTM Alan Clark
Total Assets $ 4,525,128 $1,053,234
Total Liabilities $ 3,240,254 $ 92,392
Total Equity 1,284,874 960,842
Total Liabilities & Equity $ 4,525,128 $1,053,234

At December 31, 2012 FHTM’s balance sheet lists an inventory value of approximately $2.1
million. The Temporaty Receiver was advised by company management that the inventory
value is overstated; however, the Temporary Receiver has not yet determined the amount by
which the inventory may be overstated. A summary of the inventory is as follows:

Costs
Description Per Books
True Essential Products $ 1,127,416.28
Envy Beauty Products 532,151.28
Literature 65,036.14
Promotional Products 47.691.44
Sign Ups/Manager Kit 15,966.80
Other 3.00
Inventory stored in Danville $ 1,788,264.94
Inventory stored in Canada 291,768.16
Total Per Books $ 2,080,033.10

Fixed assets consisting of furniture, fixtures, and computer equipment are valued at
$373,751.

FHTM’s balance sheet shows a total of $800,906 in receivables as of December 31, 2012,
which includes approximately $565,000 in merchant reserve accounts, and $201,000 in credit
card receivables.

FHTM’s balance sheet lists total liabilities of about $3.2 million. Of that amount
approximately $1.5 million was commissions and bonuses payable to Representatives.
Deferred income of approximately $682,000 consists of deferred revenue for wireless phone
and security alarm products, which are amortized two or three years. Other liability of about
$688,000 consists of miscellaneous accrued expenses.
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At December 31, 2012 Alan Clatk’s balance sheet lists total assets of $1,053,234. Land and
buildings of approximately $800,000 are the largest fixed assets, which is the warehouse
located at 20 Gose Pike, Danville, Kentucky.

Revenue

FHTM sells health and beauty products, and other products and services offered by FHTM
and provided by third-party companies. The revenues generated from the sales of FHTM’s
own products and services are recorded as sales or bundle sales on the books. For the sales
of products and services provided by third-party companies, the Receivership Defendants
received commissions which wete recorded as revenue? on the books of either FHTM or
Alan Clatk. A majority of the commissions received from third-party companies are first
recorded on Alan Clark’s books. Alan Clark would retain a certain portion of the profits and
then transfer the remaining commission revenue to FHTM, which are recorded as cost of
goods sold on Alan Clatk’s books.

Total revenue from sales and commissions received from January 1, 2009 to December 31,
2012 is summarized below.

2012 2011 2010 2009 Total

IR & IR Renewal Fees $ 6592380 $ 9326442 § 22986408 $ 27,762,738 § 66,667,968
Sales 8,956,077 14,039,522, 27,995,183 25,742,634 76,733,416
Bundle Sales 18,373,917 28,594,282 16,181,237 - 63,149,436
Total Sales $ 33,922,374 § 51,960,246 § 67,162,828 $ 53,505,372 y&F 206,550,820
Commissions 4,615,385 7,287,253 11,428,839 9,529,406 32,860,883
Revenue on FHTM Books $ 38,537,759 § 59247499 § 78,591,667 $ 63,034,778 V$ 239,411,703
Gross Profit on Commissions

Retained by Alan Clark 1,793,201 2,071,779 5,249,972 3,656,110 12,771,062
Total Revenue $ 40,330,960 $ 61,319,278 $ 83,841,639 § 66,690,888 § 252,182,765

Note: "Gross Profit" is a term used by Alan Clark and represents "Commissions Receivable” less "Commissions Paid
to FHTM".

Independent Representative Fees

All FHTM enrollees are classified as Independent Representatives (“IR”).  According to
FHTM’s compensation plan, an IR who has paid an enrollment fee is initially classified as a
Manager. In most cases an annual renewal fee is required. These fees are recorded as IR
Fees and IR Renewal Fees under Sales.

2 Although the title of the Alan Clark general ledger account is Commissions Receivable, this is, in fact, revenue and not
accounts recetvable.
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The IR Fee and IR Renewal Fee changed several times between 2009 and 2012, and ranged
from $99 to $299. During the same period, the IR Fees and IR Renewal Fees were 15.21%
to 41.63% of the revenue generated by the Receivership Defendants as listed below.

Sales: IR Fees
Sales: Renewal Fees

Revenue - FHTM

Gross Profit on Commissions
Retained by Alan Clatk

Total Revenue

IR & Renewal Fees
to Total Revenue

2012 2011 2010 2009 Total
$ 6078004  § 8702117  $21,843,818  $26917,463  § 63,541,402
514,376 624,325 1,142,590 845,275 3,126,566
v v V fan
$ 6,502,380  $ 9326442  $22986408  $27.762738  $ 66,667,968
$38,537,750  $59,247,499  $78591,667  $63,034778  § 239,411,703
1,793,201 2,071,779 5,249,972 3,656,110 12,771,062
$40,330060  $61,319278  $83,841,639  $66,690,888 $252,182,765
16.35% 15.21% 27.42% 41.63% 26.44%

The Temporary Receiver obtained an electronic file titled “Rep List” from the Receivership
Defendants, which was downloaded from the system. The Temporary Receiver segregated
the IR data from the United States and Canada. The Temporary Receiver further analyzed
the data, including the sign-up date and the renewal date of each IR. FHTM’s Policies &
Procedures Manual states that each IR is required to renew his or her position annually and
if the IR fails to renew he or she becomes inactive. Accordingly, the Temporary Recetver
filtered the data by using these critetia to obtain the number of active IRs and new IRs
throughout each year from 2009 to 2012 set forth below.

Canada
Number of Number of Failed to Renew
Year Active IRs New Enrollees After Initial Year
2009 22,940 12,787 12,246 95.77%
2010 23,760 10,230 92,918 96.95%
2011 21,018 9,980 9,737 97.57%
2012 18,059 7,550 Not yet subject to renewal
United States
Number of Number of Failed to Renew
Year Active IRs New Enrollees After Initial Year
2009 125,952 81,358 76,637 94.20%
2010 182,667 97,323 93,611 96.19%
2011 191,072 87,175 85,081 97.60%
2012 141,201 47,667 Not yet subject to renewal
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The data above shows that a substantial number of IRs failed to renew and became inactive
after their initial year. Morte than 94% of the participants did not renew their positions after
their initial year for the period of 2009 to 2011.

As shown in the tables above, the number of IRs in Canada averaged 11.8% of all IRs during
2009 to 2012.

The analysis discussed below deals primarily with IRs in the United States. According to the
analysis of the commissions paid to the IRs, more than 90% of the IRs earned less than their
enrollment or annual fees paid from 2009 to 2012,

Commissions Paid to United States IRs

FHTM’s books show that the total commissions and bonuses paid to the IRs, before the

reduction of administrative fees, were approximately $40.1 million in 2009, $44.1 million in
2010, $29.7 million in 2011, and $18.2 million in 2012.

The Temporary Receiver compared and reconciled the commissions paid data to FHTM’s
books, and certain variances wete noted as shown under Tab 3. The Temporary Receiver
asked the Chief Analytics Officer about these variances and was told that the commissions
paid data was based on the actual commissions paid to the IRs, and the books are recorded
on an accrual basis, including the amounts earned but unpaid to the IRs. Therefore, the
Temporary Receiver relied on the downloaded data to perform further analysis.

Composition of Commissions Paid

Commission terms used by FHTM include CAB Commissions, Other Commissions,
Administrative Fees, and Net Commissions. CAB Commissions are commissions paid for a
Customer Acquisition Bonus (“CAB”) and represent bonuses paid for recruitment.
According to the FHTM Compensation Plan, “the CAB is an up-front, lump-sum payment
rewarding an IR for customers gathered by new IRs in the IR’s business.” Other
Commissions include Customer Generated Usage (“CGU”) payments, described as “a set
amount or set percentage paid to IRs as established by FHTM based on sales of products
and setrvices, and described on www. FHTMCentral.com.” Administrative Fees ate the
deductions from bonuses and commissions paid to IRs, including data processing fees and
shipping fees. Net Commissions are the net amounts paid to each IR, calculated as the total
of CAB Commissions and Other Commissions, less Administrative Fees charged to each IR.

The analysis petformed by the Temporary Receiver under Tab 3 shows that a high
petcentage of the commissions paid were CAB Commissions, which were 90.39%, 86.96%,
81.36% and 62.16% of total commissions paid in 2009, 2010, 2011 and 2012, respectively.
These results demonstrate that in 2009, 2010, and 2011, FHTM’s compensation plan
encouraged and rewarded recruitment far greater than product and service sales. It appears
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the significant decline to 62.16% in 2012 was attributable to an increase in CGU payments
resulting from an increase of CGU commission rates from 0.25% to 1% at the same time
recruiting was dwindling dramatically.

Analysis of Commissions for All Active IRs

The commissions paid data represents the population of IRs who earned $10.00 or more pet
year. For the IRs who earned less than $10.00, the amount was not paid or recorded as a
liability.

The analysis shows that an average of 74.4% of the active IRs earned less than $10.00 per
year between 2009 and 2012. Compared to the enrollment and renewal fees, which changed
numerous times, ranging from $99 to $299 between 2009 and 2012, more than 88% of the
IRs did not earn enough to tecoup their enrollment fees in the FHTM program. (Tab 4)

The tables below summarize active IRs in the United States and Canada who earned
commissions over $10.00 and under $10.00.

United States

Number of Number of IRs Number of IRs
Year All Active IRs Net Commissions over $10.00 [ Net Commissions under $10.00
2009 125,952 43,893 34.85% 82,059 65.15%
2010 182,667 50,395 27.59% 132,272 72.41%
2011 191,072 40,939 21.43% 150,133 78.57%
2012 141,201 28,722 20.34% 112,479 79.66%
Average . 25.58% 74.42%

Canada

Number of All Number of IRs Number of IRs
Year Active IRs Net Commissions over $10.00 | Net Commissions under $10.00
2009 22,940 8,767 38.22% 14,173 61.78%
2010 23,760 7,381 31.06% 16,379 68.94%
2011 21,018 6,527 31.05% 14,491 68.95%
2012 18,059 4,971 27.53% 13,088 72.47%0
Average ‘ ‘ V 67.77%

Note: Number of Active IRs is based on the analysis of the "Rep List" data download. However, the

number of IRs with Net Commissions is obtained separately from the Commissions Paid download.

The number of IRs with net commissions under $10.00 is based on all active IRs, less the number of

IRs with net commissions over $10.00.
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Stratification Analysis of Commissions Paid to IRs

As previously discussed, the commissions paid data only contains commissions over $10.00
paid to IRs, and the commissions under $10 wetre accumulated in the system but remained
unpaid and unrecorded in the accounting records until the amounts reached $10.00.

An electronic file titled “Statement Carryovers Summary” provided by the Chief Analytics
Officer shows these unrecorded amounts earned by the IRs total approximately $2.2 million
and are unpaid.

The Temporary Receiver further stratified the data and analyzed the structure of the
commissions paid. Under Tab 5(A), the stratification analysis for United States IRs shows a
significant concentration of the commissions paid to the top levels and the vast majority
earned very little. 3 More than 93% of the United States IRs received between $10.00 and
$1,000 per year in commissions from 2009 to 2012, which represents less than 17% of the
total commissions paid.

If the unpaid commissions under $10.00 are included in the calculation above, 98% of the
United States IRs would have received commissions of $1,000 or less as illustrated below.

Number of IRs
. Net Commissions Net Comimissions over Net Commissions % of Total
Year Active :
under $10.00 $10.00 but under §1,000 under $1,000 Active IRs
2009 125,952 82,059 41,374 123,433 98.00%
2010 182,667 132,272 47,260 179,532, 98.28%
2011 191,072 150,133 38,852 188,985 98.91%
2012 141,201 112,479 26,982 139,461 98.77%

As shown in Tab 5(A), of the IRs who received greater than $10.00, only approximately 1%
or an average of 408 of the IRs received more than $10,000 per year in net commissions
from 2009 to 2012, which represents more than 62% of the total commissions paid.
Additionally, less than 0.1%, or an average of 39 of these IRs, recetved more than $100,000
in net commissions per year during the same period.

If the unpaid commissions under $10.00 were included in the calculation above, 0.17% to
0.36% of the IRs would have received commissions of $10,000 or more per year and 0.02%
to 0.04% of the IRs would have received more than $100,000 per year as illustrated below.

% In addition to the stratification analysis for United States IRs, Tab 5(B) includes a stratification analysis for Canadian
IRs.
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Number of IRs

Net Net
Comimissions Comimissions

Year Active over $10,000 % over $100,000 %

2009 125,952 452 0.36% 46 0.04%

2010 182,667 522 0.29% 47 0.03%

2011 191,072 411 0.22% 37 0.02%

2012 141,201 246 0.17% 26 0.02%
Average 160,223 408 0.25% 39 0.02%

Dividends Declared & Payroll Paid to Shareholders

According to the books and records, total retained earnings were approximately $31.2
million for FHTM and $12.4 million for Alan Clark as of December 31, 2012.

The books and records of FH'TM and Alan Clark show payments from retained earnings in
the form of dividends to the shareholders. FHTM and Alan Clatk paid a total of $29.9
million and $11.4 million, respectively, to their sharcholders from inception through January
2013, which represent approximately 95.9% and 92.3% of their total retained earnings,
respectively. Out of $29.9 million, $15.95 million was paid by FHTM after Januaty 1, 2009.
Out of $11.4 million, $8.94 million was paid by Alan Clark after January 1, 2009.

In addition to the dividends paid, some of shateholders also received a significant amount of
salary compensation. In particular, Thomas Mills received $2.85 million from 2007 to 2012,
of which $1.97 million was received after January 1, 2009. Paul Otberson received $2.53
million from 2007 to 2012, of which $1.7 million was received after January 1, 2009.

The dividends and salary compensation paid ptior to January 1, 2009 and thercafter are listed

below. Under Tab 6 is the detailed summaty of the dividends and salary compensation paid
by year.
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Before 1/1/2009 After 1/1/2009
FHTM Alan Clark FHTM FHTM Alan Clark FHTM
Dividends  Dividends Payroll Dividends - Dividends Payroll Total
Paul Orberson § 7222597 § 753,000 § 831,427 § 8054750 $ 2,680,500 § 1,697,927 § 21,240,201
Thomas Mills 6,076,595 502,000 875,699 6,938,250 1,787,000 1,970,442 18,149,986
Shareholder#3 111,665 251,000 279,847 159,500 893,500 § 1,553,359 3,248 871
Shareholder#4 558,323 797,500 1,355,823
Shareholder#5 251,000 893,500 1,144,500
Shareholder#6 251,000 7,818 893,500 202,278 1,354,596
Shareholder#7 251,000 893,500 46,523 1,191,023
Shareholder#8 251,000 893,500 4211 1,148,711
Total $ 13,969,180 $§ 2,510,000 § 1,994,791 § 15950,000 § 8935000 § 5474740 § 48833710

Note: The Tempotary Receiver redacted the names of other shareholders, many of whom appear to be family members of either
Mz, Orberson or Mt. Mills.

Consumer Complaints

The Temporary Receiver conducted a detailed interview with the Ditector of Compliance.
The Director of Compliance worked at FHTM for nine years and has served in that capacity
since Aptil, 2010. He supetvised a staff of two, one of which quit one week ptior to the
entry of the Temporary Restraining Order. Among his duties are to respond to all Attorney
General and Better Business Bureau complaints. The majority of his time is spent dealing
with IR complaints and compliance with company policies. He described some of the
typical issues involving the IRs as follows:

IRs call to complain about an unexpected charge on their credit card
IR makes a lifestyle ot income claim to a prospective membet
Unauthorized use of logos, tradematks, or other intellectual property

IR claims he did not sign up as a representative or didn’t know about the recurting
monthly charges

IRs who had a complaint lodged against them would receive a compliance letter referred to
as a “10 Day Letter.” IRs who failed to respond within the 10-day period faced possible
termination.

When asked if he was aware of any cases whete an IR was terminated for making an income
or lifestyle claim, he stated that he was certain that some had been warned, but was not
aware of any IR being tetminated for making an income or lifestyle claim.

The Temporary Receiver reviewed 269 compliance files which contained 10 Day Letters that
were sent to IRs starting in May 2010 through December 2012. The Temporary Recetver
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noted the type of policy violation outlined in the warning letter for 36 of the most recent
compliance files. IR violations included claims of credit card fraud, bonus buying, use of a
robo-dialer, defamation of the company, misuse of FHTM’s intellectual property and
income claims. The most prevalent violation that resulted in a disciplinary action against an
IR by the company was for cross recruiting. Cross recruiting resulted when an IR decided to
leave FHTM and attempted to persuade their downline IRs to follow them to the new
company. Of the 36 compliance files, approximately 21 (58%) included allegations of cross
recruiting,

The Temporaty Receiver reviewed numerous consumer complaints that were found in filing
cabinets in the Compliance Department, on fax machines, and in the incoming mail. Most
consumer complaints filed prior to Januatry 2011 had been sent to the warehouse in Danville
for storage. The Temporary Receiver located 595 consumer complaints which were sent to
the Receivership Defendants from January 2011 through January 2013. The majority of the
complaints also included refund requests.

The complaints under Tab 74 state in part the following:

Complaint 1—Janunary 29, 2013

“I do not wish to join your organization at all and I believe I was misled completely.”
Complaint 2— January 24, 2013

“I used all the money I had in my account to sign up because I believed that this program
would truly work for me. ... I was so angry with Mike...because never once did he tell me
that I would have to make any putchases from the companylll I couldn’t afford to have any
revolving accounts!! I couldn’t even pay my bills as isl He completely misrepresented how
the program worked!”

Complaint 3—April 27, 2012

“You entice people to pay a fee to sign up, pay an exorbitant fee to purchase products to
sell, but strongly emphasize the need to recruit more ‘members’ to make money.”

Complaint 4—May 24, 2012
“The reason I am writing this letter to you all today is because we are very UNHAPPY with

you all at this time. My husband and I got into the business to try to make some extra
money, but we haven’t made any yet.”

+ The Temporary Receiver redacted consumer information contained in the complaints.
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Complaint 5—May 3, 2011

“I was under the impression that it was about selling the product, but yet I keep getting told
to bring people to sign up. ...every time that I tried to sell product my uplink (Ronnie xxxx)
would tell me not to worty about the product we need people is what he would tell me. He
would tell me that is where the money 1s at.”’

Complaint 6—May 16, 2011

“When we were introduced to this program we were led to understand that our enrollment
fee is a onetime fee and that we wete not going to be required to buy product every month
to meet qualifications. ... The second reason being that we were led to believe that the
products we ordered were [sic] come in cases for retail sale, not (as in our case) four bottles
of product at $25.00 per bottle. In this area and in our income bracket no one would buy
that high of product from us and we sutely cannot afford that expensive of shampoo and
cream rinse on our fixed income.”

Complaint 7—January 10, 2011

“At that time, Thomas persuaded me to purchase a ‘bundle.” I wrote my debit card number
down on the back of a piece of paper he had been using during the session, and my address.
I was told this would be a onetime only charge, and when I needed to buy more, to go
online and order it. ... Mr. Mills took my info on the back of that paper, and never even
indicated to me what type of ‘bundle’ I would be receiving. I foolishly took his word on
good faith, because he 1s involved with other people I know.*

Complaint 8—November 26, 2010

“The DVD presentations of some of your “Stars” Todd Roland and others made the
program look very attractive and that so many people were getting very wealthy using
Fortune’s method of marketing. ... It did not take very long to realize that Fortune was a big
‘hype’ and that very few reps were making any money and most were not even getting back
their investment.”

It should be noted that some of the IRs whose complaints are set out above received
refunds.

The issues raised in the remaining complaints covered a wide array of issues. One of the
most common complaints was that the IR’s sponsor did not disclose that the IR was
required to buy product on a monthly basis to qualify for bonuses or that the IR’s sponsor
signed the IR up for a monthly recurring fee for products without the IR’s knowledge or
consent.

Page 13 of 14
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On February 6, 2013, the Temporary Receiver reviewed the website for the BBB in
Lexington, Kentucky for Fortune Hi-T'ech Marketing. The Receivership Defendant had an
“F” rating from the BBB as a result of 78 consumer complaints that had been filed and
government actions against the business.

Bank Accounts

The Tempotary Receiver served the Temporary Restraining Order on all known financial
institutions and metchant processors that were used by the receivership defendants.
Cuttently, the funds frozen in the receivership defendants’ accounts total approximately
$873,000. In addition, approximately $840,000 is held in merchant processing accounts that
could be subject to future chargebacks. The Temporary Receiver is continuing to confirm
the balances of bank accounts and metrchant accounts of the receivership defendants, and
wotking with other financial institutions and merchant processors concerning the turnover
of funds.

Stipulation Regarding Ex Parte Temporary Restraining Order dated February
7, 1013

Pursuant to Paragraph 3. (d), on February 8, 2013 the Temporary Receiver caused a

broadcast email to be sent to approximately 45,000 IRs providing them a link to the
Temporary Restraining Order.

Respectfully submitted,

/s/

Robb Evans and Robb Evans & Associates LLC
Temporary Receiver

Page 14 of 14
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Robb Evans & Robb Evans & Associates LL.C
Temporary Receiver of
Fortune Hi-Tech Marketing, Inc., et al.

Notice to Representatives and Consumers
January 28, 2013

On January 24, 2013 the Federal Trade Commission, the State of I1linois, the
Commonwealth of Kentucky, and the State of North Carolina filed a lawsuit
against Fortune Hi-Tech Marketing, Inc. and its affiliated companies. The
Court imposed an asset freeze over the companies’ assets and appointed a
Temporary Receiver.

The Temporary Receiver has suspended all U.S. and Canadian business
operations, including collections and shipments that have not been paid for.
The Temporary Receiver will continue its evaluation of company operations.

The District Court has scheduled a hearing on Thursday, February 7, 2013 to
decide if a Preliminary Injunction should be issued.
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Fortune Hi-Tech Marketing, Inc
Balance Sheet
As at December 31, 2012

ASSETS
Current Assets
Cash on Hand
' Operating Account
Commissions Account
Escrow
Other

Account Receivable
Trade Debtors
Allowance for Doubtful Debts

Employee Advances
Other Accounts Receivable

Intercompany Balances
FHTM Canada
Fortune Hi Tech Marketing
Fortune Network Marketing (UK} Limited

Other Current Assets
Inventory
Prepaid Rent
Other Prepayments
Taxes Recelvable
Other Current Assets

Total Current Assets

2012 2011 2010 2009
(7,247) 690,226 963,672 2,699,438
- (558,301) (872,629) (784,248)
- 300,142 28,425 25,500
(77,342) 991,412 4,037,269 100
(84,589) 1,423,479 4,156,736 1,940,790
- 85,273 448,190 929,802
(1,352,218) (1,352,218) (1,352,218) (1,276,617)
(1,352,218) (1,266,944) {904,027) (346,815)
800,906 602,694 420,853 938,599
(551,311) (664,250) (483,175) 591,785
1,047,983 624,582 460,878 135,723
1,461,398 1,434,164 1,352,218 1,276,617
2,509,381 2,058,746 1,813,095 1,412,339
2,080,033 2,865,899 2,064,141 973,859
229,774 26,903 820,358 143,318
(31,911) (31,911) (31,911) -
- - - 50,000
2,277,896 2,860,891 2,852,587 1,167,177
4,151,377 5,678,866 8,339,244 5,112,091
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Fortune Hi-Tech Marketing, Inc
Balance Sheet

As at December 31, 2012
2012 2011 2010 2009
Fixed Assets
Furniture and Fixtures - Cost 104,271 95,265 95,265 38,063
Furniture and Fixtures - Accumulated Depreciation {91,342) {87,419) (50,850) {31,306)
12,929 7,846 44,416 6,758
Leasehold Improvements - Cost - - - -
Leasehold Improvements - Accumulated Depreciation - - - -
Office Equipment - Cost, 268,912 268,912 268,912 175,746
Office Equipment - Accumulated Depreciation (257,838) (246,765) (128,632) (85,206)
11,074 22,147 140,280 90,540
Warehouse Equipment - Cost - - - -
Warehouse Equipment - Accumulated Depreciation - - - -
Computers and Equipment - Cost 3,019,389 2,686,681 413,819 309,980
Computers and Equipment - Accumulated Depreciation (2,669,641) {2,652,600) (327,840) (219,646)
349,749 34,081 85,979 90,334

Vehicles ~ Cost - - - -
Vehicles - Accumulated Depreciation - - - -

Land and Buildings - Cost - - - -
Land and Buildings - Accumulated Depreciation - - - -

Total Fixed Assets 373,751 64,074 270,675 187,631
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Fortune Hi-Tech Marketing, Inc
Balance Sheet
As at December 31, 2012

Other Assets
Deposits
investment in Subsidiaries
Deferred Charges
Other Assets
Total Assets

TOTAL ASSETS

LIABILITIES AND EQUITY
Liabilities

Current Liabilities
Trade Creditors
Representative Commissions and Bonuses
Payroll Liabilities and Tax
Sales Tax
Accrued Expenses
Deferred Income
Other Current Liabilities

Total Current Liabilities

Non-Current Liabliities
Loans and Capital Leases Payable
Minority Interest
Other Non-Current Liabilities
Total Non-Current Liabilities

Total Liabllities

2012 2011 2010 2009
4,525,128 5,742,941 8,609,919 5,299,723
184,738 362,489 902,886 220,568
1,514,453 2,377,487 2,349,870 2,279,253
131,093 165,152 209,600 148,387
40,450 157,477 120,601 26,145
- - 185,417 -

681,571 1,187,810 1,739,383 1,355,210
687,949 741,397 269,459 97,328
3,240,254 4,991,812 5,777,215 4,126,892
3,240,254 4,991,812 5,777,215 4,126,892
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Fortune Hi-Tech Marketing, Inc
Balance Sheet
As at December 31, 2012

2012 2011 2010 2009

Equity
Stock . v - - .
Retained Earnings 31,204,054 29,870,309 29,851,884 20,592,010
Dividends Declared (29,919,180) (29,119,180) (27,019,180} (19,419,180)
Reserves - - - -
Translation Adjusments - - - -
Prior Period Adjustments - - - -

Total Equity 1,284,874 751,129 2,832,704 1,172,830

TOTAL LIABILITIES AND EQUITY - 4,525,128 5,742,941 8,609,919 5,299,723
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Alan Clark Holdings LLC
Balance Sheet
As of December 31, 2012

12/31/2012

12/31/2011

12/31/2010

12/31/2009

Current Assets

Cash on Hand
Operating Account
Commissions Account
Escrow
Cther

94,560

500

221,236

127,267

483,666

101,614

545,422

100,579

Total Cash on Hand

Account Receivable
Trade Debtors
Allowance for Doubtful Debts
Employee Advances
Other Accounts Receivable

95,060

25,551

82,593

348,503

63,844

2,000

585,280

233,324

61,635

646,001

426,349

82,500

Total Account Receivable

Intercompany Balances
FHTM Canada
Fortune Network Marketing {(UK) Limited

108,144

65,844

294,959

508,849

Totai Intercompiny Balances

Other Current Assets
Inventory
Prepaid Rent
Gther Prepayments
Taxes Receivable
Other Current Assets

Total Other Current Assets

1,766

Total Current Assets

203,205

414,347

881,239

1,156,616

Fixed Assets

Furniture and Fixtures - Cost

Furniture and Fixtures - Accumulated Depreciation
Leasehold improvements - Cost

Leasehotd Improvements - Accumulated Depreciation
Office Equipment - Cost

GCffice Equipment - Accumulated Depreciation
Warehouse Equipment - Cost

Warehouse Equipment - Accumulated Depreciation
Computers and Equipment - Cost

427
(1,230)
27,798

(14,234)
12,469
(1,879)

1,456
{a85)

26,186
{8,383)
8,219
(98)

1,456
(194)

24,941
{3,326)
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Alan Clark Holdings LLC
Balance Sheet
As of December 31, 2012

Computers and Equipment - Accumulated Depreciation

Vehicles - Cost

Vehides - Accumulated Depreciation

Land and Buildings - Cost ]

Land and Buildings - Accumulated Depreciation
Total Fixed Assets - Net of Depreciation

Other Assets
Other Assets
Totai Assets

TOTAL ASSETS

LIABILITIES AND EQUITY
Liabilittes

Current Uabllities
Trade Creditors
Representative Commissions and Bonuses
Accrued Expenses
Deferred Income
Other Current Liabilities

Totai Current Uiagbliitles

Non-Current Labilities
Loans and Capital Leases Payable
Minority Interest
Other Non-Current Liabilities
Tatal Non-Current Liabllities

Totai Liabliitles

Equity
Stock
Retained Earnings
Net income/{Loss) for Current Year
Dividends Declared
Prior Period Adjustments
Total Equity

TOTAL LIABILITIES AND EQUITY

12/31/2012 12/31/2011 12/31/2010 12/31/2009
17,500 17,500 17,500 17,500
855,817 854,438 671,380 370,916
(50,483) (29,762} {9,617) -
850,029 869,071 702,140 391,048

1,053,234 1,283,419 1,583,379 1,547,664
- 85,273 618,711 896,302
- 24,650 (679) 3,872
84,464 76,618 22,675 35,673
92,392 186,540 640,707 935,847
92,392 186,540 640,707 935,847
11,659,878 9,972,672 6,321,817 2,715,019
745,963 1,687,206 3,650,855 3,602,798 .
{11,445,000) {10,563,000) (9,030,000) {5,710,000)
960,842 1,096,878 ‘ 942,672 611,817
1,053,234 1,283,419 1,583,379 1,547,664
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ROBB EVANS and
ROBB EVANS & ASSOCIATES LLC
Temporary Receiver of Fortune Hi-Tech Marketing, Inc., et al.
Commissions Paid to Independent Representatives by Year - USA

Reconciliation between Downloaded Data and General Ledger

Per Commissions Data Download Pec GL Difference
er
Year CAB
Number . . Otl.aer. (Gross) Amount %
of IRs Commissions Commissions
2009 43,893] $ 36,303,305.92f § 3,860,147.05] $ 40,160,552.15] § 2,900.82 0.01%
2010 50,3951 $§ 38,801,339.32] $ 5,816,663.151 § 44,074953.48] % 543,048.99 1.22%
2011 40939 $ 24,544.460.68] $ 561702692 § 29,69947097|$  462,016.63 1.53%
2012 28,722] $ 12,023,685.20 $§ 7,319,869.67] $ 18,164,289.56| § 1,179,265.31 6.10%
Analysis of Composition of Commissions Paid
Year Number Net CAB Other Adimin
ca of IRs Commissions Commissions Commissions )
2009 43,893] $ 39,387,925931 $§ 36,303,305.92 90.39%| $ 3,860,147.05 9.61%| $ 775,527.00
2010 50,395| $ 43,815,011.88] $ 38,801,339.32 86.96%| § 5,816,663.15 13.04%| §  802,990.50
2011 40,939] $ 29,532,959.58] $ 24,544,460.68 81.38%] $ 5,617,026.92 18.62%] $ 628,528.00
2012 28,7221 $ 18,782,781.86] $ 12,023,685.20 62.16%} $ 7,319,869.67 37.84%] $ 560,773.00
Average 40987 $ 32,879,669.81| § 27,918,197.78 83.16%| $  5,653,426.70 16.84%| $§  691,954.63
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ROBB EVANS and
ROBB EVANS & ASSOCIATES LLC
Temporary Receiver of Fortune Hi-Tech Marketing, Inc., et al.
Commissions Paid to Independent Representatives by Year - USA

Analysis of Commissions Paid Which Were Less Than Enrollment and Renewal Fees

Number of All Number of IRs Number of IRs Number of IRs
Year th < IOR with Net Commissions with Net Commissions with Net Commissions
ctive 18s under $299 under $249 under $99

2009 125,952 118,870 94.38% 115,620 91.80%

2010 182,667 174,947 95.77% 171,990 94.15% 162,548 88.99%

2011 191,072 186,435 97.57% 185,906 97.30% 181,537 95.01%

2012 141,201 136,622 96.76% 136,230 96.48% 133,190 94.33%
Averag¢ 96.25% 95.14% 91.05%
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ROBB EVANS and

ROBB EVANS & ASSOCIATES LLC

Temporary Receiver of Fortune Hi-Tech Marketing, Inc., et al.

Stratification Analysis of Commissions Paid by Year - USA

Net Commissions 2009 2010
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$10.00 - $999.99 41,374] 94.26% 6,544,833.131 16.62% 47,2601 93.78% 6,490,188.42| 14.81%
$1,000.00 - $1,999.99 1,003 2.28% 1,405,160.42 3.57% 1,305 2.59% 1,817,245.25 4.15%
$2,000.00 - $2,999.99 414 0.94% 1,017,845.59 2.58% 451 0.89% 1,098,643.97 2.51%
$3,000.00 - $3,999.99 223 0.51% 768,855.94 1.95% 270 0.54% 942,261.53 2.15%
$4,000.00 - $4,999.99 119 0.27% 539,673.99 1.37% 183 0.36% 820,459.53 1.87%
$5,000.00 - $5,999.99 87 0.20% 479,321.61 1.22% 123 0.24% 678,111.95 1.55%
$6,000.00 - $6,999.99 79 0.18% 512,354.01 1.30% 101 0.20% 653,452.98 1.49%
$7,000.00 - $7,999.99 52 0.12% 391,399.59 0.99% 68 0.13% 508,447.60 1.16%
$8,000.00 - $8,999.99 48 0.11% 406,531.88 1.03% 58 0.12% 491,294.97 1.12%
$9,000.00 - $10,000.00 42 0.10% 400,146.11 1.02% 54 0.11% 512,947.35 1.17%
>$10,000.00 452 1.03% 26,921,803.66] 68.35% 522 1.04% 29,801,958.33] 68.02%
Totals 43,8931 100.00%| § 39,387,925.93| 100.00% 50,395 100.00%| $ 43,815,011.88} 100.00%
Net Commissions 2009 2010
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$10.00 - $99.99 24,311 58.76%| $ 1,687,701.48{ 25.79% 30,3501 64.22%] § 1,678,045.65] 25.85%
$100.00 - $199.99 7,981 19.29%f $ 1,335,088.33 20.40% 7,9991 16.92%] $ 1,287,050.20] 19.83%
$200.00 - $299.99 4557] 11.01%] § 1,213,771.17] 18.55% 4372 9.25%] $ 1,153,986.14] 17.78%
$300.00 - $399.99 1,791 433% $  621,952.49 9.50% 1,664 3.52%| $ 574,225.06 8.85%
$400.00 - $499.99 886 2.14%| $§  398,870.44 6.10% 939 1.99%| § 424,905.51 6.55%
$500.00 - $599.99 598 1.45%| §  327,493.17 5.00% 574 1.21%; § 316,872.82 4.88%
$600.00 - $699.99 456 1.10%| $  295,423.40 4.51% 439 0.93%| $§ 286,235.16 4.41%
$700.00 - $799.99 337 0.82%) $§  254,231.57 3.88% 400 0.85%| $ 301,366.13 4.64%
$800.00 - $899.99 224 0.54%| $ 190,305.55 2.91% 291 0.62%] $ 247,097.94 3.81%
$900.00 - $999.99 233] 0.56%]| $  219,995.53]  3.36% 232] 0.49%| § 220,40381] 3.40%
Totals 41374 100.00%]| § 6,544,833.13] 100.00%| 47,260 100.00%| $ 6,490,188.42| 100.00%
Net Commissions 2009 2010
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$10,001.00 - $19,999.99 2231 49.34%) $§ 3,083,766.77] 11.45% 243 46.56%| $§ 3,347,192.25! 11.23%
$20,000.00 - $29,999.99 631 13.94%| § 1,552,243.44 5.77% 84 16.09%} § 2,104,167.63 7.06%
$30,000.00 - $39,999.99 45 9.95%| % 1,609,559.72 5.98% 46 8.81%!| $ 1,560,007.34 5.24%
$40,000.00 - $50,000.00 26 575%| $ 1,159,716.01 4.31% 21 4.02%| $ 916,354.31 3.07%
>$50,000.00 951 21.02%] $19,516,517.72] 72.49% 128] 24.52%) $21,874,236.80] 73.40%
Totals 452| 100.00%] $26,921,803.66] 100.00% 522f 100.00%| $29,801,958.33] 100.00%
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ROBB EVANS and

ROBB EVANS & ASSOCIATES LL.C

Temporary Receiver of Fortune Hi-Tech Marketing, Inc., et al.
Stratification Analysis of Commissions Paid by Year - USA

Net Commissions 2009 2010
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$50,001.00 - $99,999.99 491  51.58% § 3,388,910.62] 17.36% 81} 63.28%] $ 5,735,045.33] 26.22%
$100,000.00 - $149,999.99 12| 12.63%] $ 1,458,121.72 7.47% 18] 14.06%| $ 2,172,635.29] 9.93%
$150,000.00 - $199,999.99 9 9.47%| $ 1,540,051.59 7.89% 3 234%| $ 514,207.59 2.35%.
$200,000.00 - $249,999.99 4 4.21%| $ 889,567.91 4.56% 8 6.25%| $ 1,877,796.39 8.59%
$250,000.00 - $299,999.99 7 7.37%] $ 1,992,725.57| 10.21% 4 3.13%| $ 1,067,535.58] 4.88%
$300,000.00 - $349,999.99 1 1.05%| $  309,577.55 1.59% 3 2.34%| $ 944,938.08f 4.32%
$350,000.00 - $399,999.99 2 2.11%) $  744,487.51 3.82% 4 3.13%| $ 1,508,057.03 6.89%
$400,000.00 - $449,999.99 4 4.21%{ $ 1,652944.14] 8.47% - - - -
$450,000.00 - $500,000.00 2 211%| $  956,479.28]  4.90% 1 0.78%)| $ 453,666.32 2.07%
>$500,000.00 5 5.26%| $ 6,583,651.83] 33.73% 6 4.69%| $ 7,600,355.19{ 34.75%
Totals 95 100.00%| $19,516,517.72 100.00% 128| 100.00%| $ 21,874,236.80] 100.00%
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ROBB EVANS and

ROBB EVANS & ASSOCIATES LLC
Temporary Receiver of Fortune Hi-Tech Marketing, Inc., et al.
Stratification Analysis of Commissions Paid by Year - USA

Net Commissions 2011 2012
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$10.00 - $999.99 38,852 94.90% 3,151,024.21F  10.67% 26,982 93.94% 2,924,399.92f 15.57%
$1,000.00 - $1,999.99 697 1.70% 974,081.77 3.30% 801 2.79% 1,078,801.71 5.74%
$2,000.00 - $2,999.99 296 0.72% 732,859.52 2.48% 242 0.84% 595,043.37 3.17%
$3,000.00 - $3,999.99 202 0.49% 695,777.61 2.36% 161 0.56% 559,633.62] 2.98%
$4,000.00 - $4,999.99 142 0.35% 628,642.07 213% 91 0.32% 406,222.07 2.16%
$5,000.00 - $5,999.99 113 0.28% 620,681.23 2.10% 60 0.21% 325,404.85 1.73%
$6,000.00 - $6,999.99 73 0.18% 475,749.16 1.61% 40 0.14% 260,239.67 1.39%
$7,000.00 - $7,999.99 64 0.16% 477,103.91 1.62% 41 0.14% 307,129.54 1.63%
$8,000.00 - $8,999.99 45 0.11% 382,296.67 1.29% 33 0.11% 281,344.76 1.50%
$9,000.00 - $10,000.00 44 0.11% 418,953.66 1.42% 25 0.09% 234,622.68 1.25%
>$10,000.00 411 1.00%| 20,975,789.77 71.02% 246 0.86%| 11,809,939.67| 62.88%
Totals 40,939| 100.00%| $ 29,532,959.58| 100.00% 28,722 100.00%| $ 18,782,781.86{ 100.00%
Net Commissions 2011 2012
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$10.00 - $99.99 31,5841 81.29%| § 974,157.27] 30.92% 20,766] 76.96%| § 629,21513] 21.52%
$100.00 - $199.99 3,432 8.83% $ 478,267.30] 15.18% 2,456 9.10%| § 348,841.33] 11.93%
$200.00 - $299.99 1,308 3.37%| §  320,315.10f 10.17% 929 3.45%| § 228,265.66 7.80%
$300.00 - $399.99 772 1.99%| $ 265,555.43 8.43% 547 2.03%| % 188,402.38 6.44%
$400.00 - $499.99 499 1.28%] $§ 223,775.99 7.10% 445 1.65%| $ 203,795.78 6.97%
$500.00 - $599.99 364 0.94%| § 199,608.30 6.33% 467 1.73%|{ $ 252,989.30] 8.65%
$600.00 - $699.99 292 0.75%! § 188,601.66 5.98% 277 1.03%| $§ 179,378.96 6.13%
$700.00 - $799.99 239 0.62%| § 178,822.01 5.67% 586 217%| % 444,096.43} 15.19%
$800.00 - $899.99 207 0.53%] $§ 175134.78 5.56%) 314 1.16%{ $ 264,661.36 9.05%
$900.00 - $999.99 155 0.40%] $ 146,786.37 4.66% 195 0.72%| $ 184,753.59] 6.32%
Totals 38,852 100.00%| $ 3,151,024.21] 100.00% 26,982{ 100.00%| $ 2,924,399.92] 100.00%
Net Commissions 2011 2012
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$10,001.00 - $19,999.99 208] 50.61%| $ 2,906,646.57] 13.86% 1221 49.59%| $§ 1,752,444.49] 14.84%
$20,000.00 - $29,999.99 60| 14.60%| $ 1,475,579.78 7.04% 421 17.07%| § 1,051,223.89 8.90%
$30,000.00 - $39,999.99 38 9.25%| $§ 1,329,639.81 6.34% 21 8.54%] $ 740,824.65 6.27%
$40,000.00 - $50,000.00 22 5.35%| $ 978,391.87 4.66% 9 3.66%| § 410,768.40 3.48%
>$50,000.00 83| 20.19%] $ 14,285,531.74] 68.10% 52| 21.14%| $ 7,854,678.24] 66.51%
Totals 4117 100.00%| $20,975,789.77f 100.00% 246] 100.00%| $11,809,939.67] 100.00%
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ROBB EVANS and

ROBB EVANS & ASSOCIATES LLC

Temporary Receiver of Fortune Hi-Tech Marketing, Inc., et al.
Stratification Analysis of Commissions Paid by Year - USA

Net Commissions 2011 2012
Paid Number of IRs Amount Paid Numbet of IRs Amount Paid
$50,001.00 - $99,999.99 46] 55.42%| $ 3,175,778.53| 22.23% 26] 50.00%| $§ 1,703,349.86] 21.69%
$100,000.00 - $149,999.99 12| 14.46%] $§ 1,446,195.621 10.12% 7 13.46%| $ 861,581.35] 10.97%
$150,000.00 - $199,999.99 9] 10.84%| $ 1,611,905.66] 11.29% 9] 1731%| § 1,487,275.92] 18.93%
$200,000.00 - $249,999.99 5 6.02%| $ 1,150,196.97 8.05% 5 9.62% $ 1,105,791.62] 14.08%
$250,000.00 - $299,999.99 3 3.61%| $ 795,849.01 5.57% 1 1.92%| $ 266,073.08 3.39%
$300,000.00 - $349,999.99 1 1.21%} § 315211.17 2.21% 1 1.92%{ $§ 320,754.40 4.08%
$350,000.00 - $399,999.99 - 0.00% - - 1 1.92%; $ 378,670.14 4.82%
$400,000.00 - $449,999.99 2 2.41%| $ 818,310.91 5.73% - - - -
$450,000.00 - $500,000.00 1 1.21%} § 471,834.68 3.30% - - - -
>$500,000.00 4 4.82%| $ 4,500,249.19f 31.50% 2 3.85%; § 1,731,181.871 22.04%
Totals 83| 100.00%)| $14,285,531.74| 100.00% 52| 100.00%| $ 7,854,678.24| 100.00%

Page 4 of 4
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ROBB EVANS and

ROBB EVANS & ASSOCIATES LLC
Temporary Receiver of Fortune Hi-Tech Marketing, Inc., et al,
Stratification Analysis of Net Commissions Paid to Representatives by Year - Cananda

Net Commissions 2009 2010
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$10 - $999.99 8,316] 94.86% 20.64%{ 1,312737.28] 6,993 94.74% 21.48%| 1,018,805.13
$1,000.00 - $1,999.99 191 2.18% 4.13% 262,515.59 174 2.36% 5.11% 242.139.16
$2,000.00 - $2,999.99 06 0.75% 2.53% 160,784.86 56 0.76% 2.82% 133,834.12
$3,000.00 - $3,999.99 30 0.34% 1.67% 106,122.47 34 0.46% 2.39% 113,471.20
$4,000.00 - $4,999.99 25 0.29% 1.74% 110,852.89 16 0.22% 1.55% 73,200.81
$5,000.00 - 85,999.99 20 0.23% 1.72% 109,403.52 11 0.15% 1.28% 60,748.36
$6,000.00 - $6,999.99 10 0.11% 1% 63,745.14 11 0.15% 1.48% 70,188.79
$7,000.00 - $7,999.99 9 0.10% 1.06% 67,554.08 5 0.07% 0.78% 37,106.64
$8,000.00 - $8,999.99 8 0.09% 1.06% 67,193.56 7 0.09% 1.24% 58,752.88
$9,000.00 - $10,000.00 9 0.10% 1.34% 85,309.14 6 0.08% 1.20% 57,096.41
>$10,000.00 83 0.95% 63.11%| 4,014,008.72 68 0.92% 60.67%] 2,877,572.82
Totals 8,767 100.00% 100.00%} 6,360,227.25] 7,381 100.00% 100.00%| 4,742,916.32
Net Commissions 2009 2010
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$0.00 - $99.99 4,782f 57.50% 27.51% 361,125.04] 4,275 61.13% 26.14% 266,330.55
$100.00 - $199.99 1,752  21.07% 20.77% 272,618.35] 1,338 19.13% 20.63% 210,200.47
$200.00 - $299.99 8431 10.14% 16.71% 219.308.24 629 9.00% 15.79% 160,858.44
$300.00 - $399.99 4006 4.88% 10.71% 140,561.74 317 4.53% 10.67% 108,703.47
$400.00 - $499.99 211 2.54% 7.13% 93,626.06 135 1.93% 5.92% 60,274.07
$500.00 - $599.99 103 1.24% 4.29% 56,330.88 98 1.40% 5.34% 54,353.99
$600.00 - §699.99 69 0.83% 3.35% 44,016.84 59 0.84% 3.73% 38,003.18
$700.00 - $799.99 65 0.78% 3.69% 48.439.81 47 0.67% 3.44% 35,078.81
$800.00 - $899,99 39 0.47% 2.52% 33,119.58 52 0.75% 4.35% 44,326.39
$900.00 - $1,000.00 46 0.55% 3.32% 43,590.74 43 0.62% 3.99% 40,075.76
Totals 8,316] 100.00% 100.00%} 1,312,737.28} 6,993 100.00% 100.00%{ 1,018,805.13
Net Commissions 2009 2010
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$10,001.00 - $19,999.99 35{ 42.17% 11.82% 474,519.24] 32 47.06% 15.78% 454,013.32
20,000.00 - 29,999.99 16  19.28% 9.33% 374,344.23 10 14.71% 8.38% 241,304.24
30,000.00 - 39,999.99 5 0.02% 4.45% 178,696.38 4 5.88% 5.01% 144,094.27
40,000.00 - 50,000.00 4 4.82% 4.55% 182,791.02 9 13.23% 13.59% 391,007.89
>$50,000.00 231 27.71% 69.85%| 2,803,657.85 13 19.12% 57.24%] 1,647,153.10
Totals 83| 100.00%: 100.00%| 4,014,008.72 68 100.00% 100.00%| 2,877,572.82
Net Commissions 2009 2010
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$50,001.00 - $99,999.99 12{  5217% 30.68% 860,058.71 6 46.15% 24.85% 409,325.15
$100,000.00 - $149,999.99 6| 26.09% 27.19% 762,286.67 3 23.08% 24.10% 396,976.41
$150,000.00 - $199,999.99 2 8.70% 13.50% 378,456.97 2 15.39% 19.59% 322,728.85
$200,000.00 - $249,999.99 2 8.70% 16.79% 470,828.71 1 7.69% 14.95% 246,231.54
$250,000.00 - $299,999,99 - - - - 1 7.69% 16.51% 271,891.15
$300,000.00 - $349,999.99 1 4.34% 11.84% 332,026.79 - - - . -
$350,000.00 - $399,999.99 - - - - - - - -
$400,000.00 - $449,999.99 - - - - - - - -
$450,000.00 - $500,000.00 - - - - - - - .
Totals 23] 100.00% 100.00%] 2,803,657.85 13 100.00% 100.00%] 1,647,153.10
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ROBB EVANS and

ROBB EVANS & ASSOCIATES LLC
Temporary Receiver of Fortune Hi-Tech Marketing, Inc., et al,
Stratification Analysis of Net Commissions Paid to Representatives by Year - Cananda

Net Commissions 2011 2012
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$10 - $999.99 6,146] 94.16%| 23.37%| 1,073,864.10] 4,581 92.15%| 20.10% 837,428.38
$1,000.00 - $1,999.99 167 2.56% 4.96% 227,695.38 205 4.12% 6.91% 287,814.84
$2,000.00 - $2,999.99 52 0.80% 2.83% 130,261.16 53 1.07% 3.03% 126,416.27
$3,000.00 - $3,999.99 21 0.33% 1.54% 70,565.48 30 0.61% 2.45% 102,175.29
$4,000.00 - §4,999.99 19 0.29% 1.87% 85,964.02) 15 0.30% 1.63% 67,808.82
$5,000.00 - $5,999.99 14 0.21% 1.67% 76,829.13 12 0.24% 1.60% 66,753.24
$6,000.00 - $6,999.99 13 0.20% 1.806% 85,448.11 9 0.18% 1.38% 57,582.37
$7,000.00 - $7,999.99 9 0.14% 1.48% 67,884.90 5 0.10% 0.88% 36,581.95
$8,000.00 - $8,999.99 0.12% 1.46% 67,286.92 3 0.06% 0.63% 26,225.03
$9,000.00 - $10,000.00 0.12% 1.64% 75,185.12 3 0.06% 0.67% 27,929.05
>$10,000.00 70 1.07%) 57.32%; 2,633,902.83 55 1.11%{ 60.72%| 2,530,487.08
Totals 6,527 100.00%| 100.00%] 4,594,887.15} 4,971 100.00%}| 100.00%| 4,167,202.32
Net Commissions 2011 2012
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$0.00 - $99.99 1,944 31.63%| 4.50% 48,343.76] 1,580 34.49% 5.42% 45,406.63
$100.00 - $199.99 23151 37.67%; 27.37% 29387434 1,518] 33.14%| 23.32% 195,272.59
$200.00 - $299.99 878 14.29%] 20.40% 219,102.77 6491  14.17%] 19.38% 162,249.31
$300.00 - $399.99 442 7.19%]| 15.05% 161,675.05 336 7.33%} 14.62% 122,418.71
$400.00 - $499.99 183 2.98%| 7.76% 83,382.30 171 3.73% 9.41% 78,807.07
$500.00 - $599.99 112 1.82% 5.69% 61,051.07 93 2.03% 6.06% 50,773.44
$600.00 - $699.99 108 1.75% 6.47% 69,494.50 63 1.37%{ 4.77% 39,934.52
$700.00 - $799.99 70 1.14%]  4.86% 52,182.51 74 1.62% 6.58% 55,138.88
$800.00 - $899.99 45 0.73% 3.58% 38,395.54 49 1.07% 5.02% 42,017.21
$900.00 - $1,000.00 49 0.80% 4.32% 46,362.26 48 1.05% 5.42% 45,410.02]
Totals 6,146 100.00%| 100.00%] 1,073,864.10] 4,581} 100.00%| 100.00% 837,428.38
Net Commissions 2011 2012
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$10,001.00 - $19,999.99 41} 58.57%) 21.60% 568,993.47 24| 43.64%| 1437% 363,628.27
20,000.00 - 29,999.99 9 12.86% 8.49% 223,601.32, 6 10.91% 5.59% 141,348.87
30,000.00 - 39,999.99 4 5.71% 5.03% 132,606.48 6f 1091% 8.69% 219,975.23
40,000.00 - 50,000.00 1 1.43% 1.77% 46,494.99 3 5.45% 4.99% 126,250.30
>$50,000.00 151 21.43% 63.11%] 1,662,206.57 16] 29.09%| 066.36%| 1,679,284.41
Totals 70{ 100.00%{ 100.00%| 2,633,902.83 55| 100.00%) 100.00%| 2,530,487.08
Net Commissions 2011 2012
Paid Number of IRs Amount Paid Number of IRs Amount Paid
$50,001.00 - $99,999.99 9 60%; 38.27% 636,150.30 10]  62.50%) 39.05% 655,793.74
$100,000.00 - $149,999.99 1 6.67% 8.84% 146,860.61 3 18.75%| 22.85% 383,769.68
$150,000.00 - $199,999.99 5 33.33%)| 52.89% 879,195.66 1 6.25% 9.84% 165,123.80
$200,000.00 - $249,999.99 - - - - 1 6.25%} 13.35% 224,200.56
$250,000.00 - $299,999.99 - - - - 1 6.25%| 14.91% 250,396.63
$300,000.00 - $349,999.99 - - - - - - - -
$350,000.00 - $399,999.99 - - - - - - - -
$400,000.00 - $449,999.99 - - - - - - - -
$450,000.00 - $500,000.00 - - - - - - - .
Totals 151 100.00%] 100.00%| 1,662,206.57 16] 100.00%] 100.00% 1,679,284.41
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Distributions /Dividends Paid by Year

Paul C. Orberson

Thomas Mills

Shareholder#3
Shareholder#4
Shareholder#5
Shareholder#6
Shareholder#7
Shareholder#8

Paul Orberson
Thomas Mills

Shareholder#3
Shareholder#4
Shareholder#5
Shareholder#6
Shareholder#7
Shareholder#8

ROBB EVANS and

ROBB EVANS & ASSOCIATES LLC
Temporary Receiver of Fortune Hi-Tech Marketing, Inc., et al.
Summary of Distributions & Salary Paid to Shareholders by Year

Salary Compensation Paid by Year

Paul Orberson
Thomas Mills

Shareholder#3
Shareholder#6
Shareholder#7
Shareholder#8

2001 2002 2003 2004 2005 2006 2007 2008 Before 1/1/2009
FHITM | FHTM | FHTM | FHIM | FHTM | FHTM | FHTM |AlanClark] FHTM | AlanClack | FHTM | Alan Clack
S 108700 § 571965 S 297,745 $ 328275 $ 276850 $ 1326867 $1,502375 $ 153,000 $2,809,820 S 600,000 $ 7,222597 $ 753,000
83,700 440365 229245 252725 213,150 1,142,945  1294,125 102,000 2,420,340 400,000 6,076,595 502,000
26,275 29,750 51,000 55,640 200,000 111,665 251,000
131,373 148,750 278,200 558,323
51,000 200,000 251,000
51,000 200,000 251,000
51,000 200,000 251,000
51,000 200,000 251,000
$ 192400 $1,012,330 $ 526,990 $ 581,000 $ 490,000 $2627,460 $2,975,000 $ 510,000 $5,564,000 $ 2,000,000 $13,969,180 $ 2,510,000
2009 2010 2011 2012 2013 After 1/1/2009
FHTM | Alan Clark{ FHTIM | AlanClarck| FHTM | Alan Clack| FHTM [ AlanClark] FHTM | AlanClark | FHTIM | Alan Clack
$2752,250 S 945,000 $3.838000 S 996000 $1,060500 § 459900 § 404,000 $ 264,600 $ 15000 § 8,054,750 $§ 2,680,500
2,370,750 630,000 3,306,000 664,000 913,500 306,600 348,000 176,400 10,000 6938250 1,787,000
54,500 315000 76,000 332,000 21,000 153,300 8,000 88,200 5,000 159,500 893,500
272,500 380,000 105,000 40,000 797,500
315,000 332,000 153,300 88,200 5,000 893,500
315,000 332,000 153,300 88,200 5,000 893,500
315,000 332,000 153,300 88,200 5,000 893,500
315,000 332,000 153,300 88,200 5,000 893,500
$5,450,000 $3,150,000  $7,600,000  $3,320,000 $2,100,000 $1,533,000 $ 800,000 $ 882,000 $ 50,000 $15,950,000 $ 8,935,000
Grand Totals _$29,919,180 § 11,445,000
Retained Earnings ~_§ 31,204,504 S 12,405,841
95.88% 92.25%
2007 2008 20609 2010 2n 2012 Before After
FHTM | FHIM | FHTM | FHTM | FHIM | FHTM | 1/1/2009 | 1/1/2009 Total
$ 831,427 $ 690,376 $ 491,229 § 204438 S 311,883 [ 5 831,427 $1,697,927 § 2529354
875,699 367,758 735,516 506,244 360924 875699 1970442 2,846,141
279,847 206938 498,116 379,842 468464 | 279847 1553359 1,833,206
7318 500 50,281 67,481 84,516 7,818 202,278 210,095
46,523 46,523 46,523
4211 4,211 4,211
$1,994,290 $ 500 $1,265,072 $1,775,142 $1,158,004 $1,276,521 | $1,994,790 $5474,739  $7,469,530
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BARBARA

1/29/2013
To: FHTM Compliance Dept.
Fox: B859-422-7024
Re: Reverse Credlt Card Charges

Hello:

Plecse reverse the $249.99 that FHTM charges to my credit card on 12/10/12 or send me arefund in
that amount.

I do not wish 10 join your organization at all and | believe | was misled é’ompietely. The person who

signed me up, Hermi ., was new 1o the organization and he did nof tell me much about it. He
had me talk to Darla > who lefl your organization it fums out, about the same time she
talked to me.

My credit card was not supposed to be charged and | feel that your whole organization Is o scam.

Please refund my money immediately.

Thank you,

Barbara .
Membership ID
Rep D
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Sheena
Javuary 24, 2013

Fartune Hi-Tech Marketiug, Inc. (FHTM)
880 Corporate Drive, Suite 300
Lexington, KY 40503

Jéx\uary 23,2013

Dear Str or Madam:

On May 7, 2012 1 spoke to one of your representatives named Elise about discontinuing
my atfitiation with FHTM. Elise was very helpful in providing the inactivation form and
fax number to fax'in the inactivation for, I also refumned all packages back to the sender.
L did exactly what she said but 1 have not received reimbursement from FHTM. My web
id number is

1 would like to be rctmbursed all of iy money from FHTM. 1 am comipletely disgusted
with the way this company’s representatives are running their businesses.

1 was first appmached by Mike who seemed like a positive person and one who .
was genuinely.teying to help others. | believed in what he was telling me as it seemed
legitimate: and gave mie hope fora better life for myself and three children. I used al!

, have any t'evoivxng accounts' 11 couldn’t even pay my bills as is! He completely
' mtsrepresented the-way the prograny worked! Then when I confroat him about his
misleading me, he'tried to act like I was the ane with the problem because {n his w: ords
“you don’ t trust me!” How can I trust someone who lied blatantly to my face?

Nevertheless, 1 mslst that you refiind my wouey in full. [ believe this was a complete
breach of contract agreement.

Thank you for your-,time in resolving this matier.
Smcerely,
G . ‘/64., L

Sheena .
Web id -

Generated by CamScanner from intsig.com
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April 27, 2012

Fortune Hi-Tech Marketing, Inc. FHTM)
880 Corporate Drive, Suite 300
Lexington, KY 40503

RE: Member ID foseph. | ~ (myself)
To Whom It May Concern:

I am writing to demand that your company immediately cancel my involvement and any
relationship that exists between myself and Fortune Hi-Tech Marketing, Inc. (FHTM),

I have been lead to believe that FHTM is a large company end that the images of the
building used on your promotional materials and presentations is FHTM headquartcrs.
when, in fact, you occupy only a small portion of the building renting a suite on the 34
floor of said building. 1 have been Jead to believe that your company is engaged in
business partnerships with DirecTV, Roadside Auto Club, and others, and have learned
these to be only some of a long string of patently false statements used to build credibility
for your eompany when there is no credibility.

Based on evidence [ have viewed and conversations with individuals in various state and
federal agencies, it has become clear to me that FHTM is a product-based pyramid
scheme disguised as a legitimate direct sales company. You entice people to pay a fee to
sign up, pay an exorbitant fee to purchase products to sell, but strongly emphasize the
need to recruit more “members” to make money. The products that you sell under the
pretense of contracts and partnetships with legitimate businesses do not scll well, and
therefore it become necessary to keep recruiting more and more members levels deep to
scll the same products until there is nobody left to be recruited.

Had | done my honfewtxk, I'd quivkly have learncd that what you portray as a legitinmate
Multi Level Marketing company is nothing more than a scam operated by a sham
compuny. The products and services offeted are, in many cases, available at a much
lower price directly from the company. Your representing exclusive partastships with
these companies is not a mark of a legitimate business, but, rather, is a mark of a
predatory scam.

Tam demanding that my membership with FHTM be cancelled by the end of the business
day today, April 27, 2012, and that any monies [ have paid to FHTM be refunded within
five business days. Please notify me by clectronic mail at joe.rangitsch@gmail.com that
my demand has been satisficd. Failure on your part to withdraw my membership and to
refund the funds which were fraudulently extorted from me will result in my filing a
complaint with The Montana State Auditor, The Better Business Bureau of Kentucky,
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and the Federal Trade Commission. [ am also prepared to contact local TV news and
print media outlets to air consumer caution segments regarding my opinions of your
business.

The person I spoke with on the phone this moming purporting to be fiom your Corporate
Office was the rudest and most despicable person I have ever dealt with in my life, and |
am ashamed that ] ever affiliated myself with your compeny. My friends who brought
me anboard are wonderful people, and I can only hope that they are not hurt by your
unethical, inhuman, and ILLIGAL business practices.

Sinccrcl)v) o

Y

L

7/

Josepk.
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Fortune Hi-Tech Marketing, Inc.
880 Corporate Drive Suite 300
Lexington, KY 40503

To Whom It May Concern:

I am writing this letter today for Matthew .. The way
that I am related to him i is bccause I am his spouse. His
representative number is

The reason why I am writing this letter to you all today is because
we are very UNHAPPY with you all at this time. My husband and
I got into the business to try to make some extra money, but we
haven’t made any yet.

1/we called before the 28" of April and told FHTM that we wanted
out bundle canceled. When I called on Monday April 30" to make
sure that our bundle was cancelled, the CSR that I spoke with said
that he would have to get in touch with the warehouse. He was
unable to contact the warehouse do to the warehouse going through
new computer software.

I called back about 2 days later to make sure again to make sure
that our bundle was cancelled for sure. The CSR at that time said
that the computers were still down in the warehouse.
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When I got home on May 1% from work I had a package from
FHTM and I did not open it and I took back to our post office and
told them that I refuse this package. They wrote refused on the
box and sent it back to you all.

A few days later when I was at home and our mail was delivered,
we got another bundle from FHTM. 1 refused that one too.

I called back today on May 24, 2012 to see if FHTM has received
the package yet and the CSR said that you had not received it yet.

On April 30, 2012, you all took the $113.33 out of our checking
account after I know for a fact I called before the 28" of April. So
I am going to say this in a nice way, either you give us back or
$113.33 along with the $35.00 NSF charge that I/we were charged
or I/we will get our attorney involved and we will sue FHTM and |
will contact the BBB. I will also notify everyone I know not to get
involved with you all.

Thank you for your time to this matter.

Sincerely,

Mol

Matthew .
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Compiiance fhtm
880 corporate dr.
Ste 200

Lexington ky 40503

To whom it may concem,

I am wniting this to explain my experience with FHTM thus far.

First of all, | have miscommunications with anyone that is invoived.
Everything that | have been told has not come into play. | was under
the impression that it was about selling the product but yet | keep
getting told to bring people to sign up. every time | talk about selling
the product to people my upper link tells me that { should not worry
about selling the product but seif the business. With that being said
itis appearing that to him this is a pyramid scene instead of selling
product.

| have decided that it Is my best interest to just leave the company
and to see if it is possible for me to get some kind of compensation
for the money | feel that | have been out.



L

Here is the reason | feel this should be compensated:
1)when | signed up($200.00) they said | would make money right
away after my card was ran they informed me that it would take 120

~ Bays to see anything,

2) my card was ran an additional $107.29 for vitamins that { never
ordered.

3) every time that I tried to sell product my uplink (ronnie

_ _would tell me not to worry about the product we need people
is what he would tell me. He would tell me that is where the money Is
at.

4)my card has been ran for an additional $107.29 on two different
occasions for vitamins that | did not order.

All in ali 1 have not been very satisfied with my experience with FHTM
thus far and would appreciate a response from your department so
we can come to some resolution here.

Thank you for taking the time in reading my letter and helping me
with the problem | am having | have very littie income and took
almost everything we had to ry and start something | thought would
be a good deal and now | am broke from this.

Sincerely,

Richard
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RE: II*

To Whom It May Concern:

This letter is a request for our membership fees to be refunded to us as we have exited from your
program a couple of weeks ago. We were advised that if we sent a letter to your office with an
explanation of why we feel this program is not for us.

Two reasons exist for this request; one is that when we were introduced to this program we were led to
understand that our enroliment fee is a onetime fee and that we were not going to be required to buy
product every month to meet qualifications, As it tumns out, in order for us to maintain and it would be
necessary to spend at minimum a $100.00 to a $150.00 per month for product and that a fee of a
$100.00 would be debited from our account every month, The second reason being that we were led to
believe that the products we ordered were come in cases for retail sale, not {as in our case) four bottles
of product at $25.00 per bottle. In this area and in our income bracket no one wouid buy that high of
product from us and we surely cannot afford that expensive of shampoo and cream rinse on our fixed
income,

The introduction was seductive in its possibilities, but we are retired and disabled senior citizens on a
fixed Income that has to be carefully monitored and the Information was misleading which would be
disastrous to our financial stability. As it stands today we have lost both our fee and product money for
something we could not afford and would not have joined if given the full information up front.

Sincerely, ) ..
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Bethany .

o -

Jaruary 10, 2011

Compliance Department
Fortune Marketing

Fax; (859) 422-7024
Phone: (859) 422-7008

APPROVLC

Dear Compliance Department;

This letter is to complain about service ] recently received from Fortune Marketing. On

January 10, 2010 my bank account was charged for $107.87, and 1 called your customer
service representative named William, and he advised me to fax you 2 letter.

My Representative ID is §. L am upset, becanse when ] initially signed up with
Fortuned under Sponsor, Thomas Mills, I did sign an application, however, I purchased
nothing at the time, [t took me two weeks to get back in touch with him to see how to
proceed. When I finally did, I was invited 1o my friend, Jennifes " home for a
training video session. At that time, Thomas persuaded me to purchase & “bundle.” I
wrote my debit card number down on the back of a piece of paper he had been using
during the session, and my address. T was told this would be a one time only charge, and
when I needed to buy more, to go onfine and order it.

Since that time, I have not been able to get in touch with Mr, Thomas Mills for any type
of support at all. Today, January 10, 2010, I noticed a charge of $107.87 on my bank
statement. When 1 called to inquire, I was 10ld nothing could be done, so T asked for a
manager, and spoke to a gentleman named William. William advised me that ] had to
contact you within 7 business days to cancel my order, the order I knew nothing about,
and since I had not followed the policy, nothing could be done. Mr. Mills took my info
on the back of that paper, and never even indicated to me what type of “bundle” I would
be receiving. I foolishly took his word on good faith, because he is involved with other
people 1 know. Because of this charge, my monthly bills will no bounce, and I am not
happy. I am going to send a letter to the BBB and contact an sttorney if this matter isn't
resolved to my satisfaction. Mrs,. - 1did try to comact Mr. Mills on my behalf
today, as I did, and he answered the phone for her. He advised her that this was our fault,
because we weren’t trying to make this business work. 1ask you, how am 1 supposed to
make a business work, if I don’t kmow how, and can’t get support? That isn't the case at
hand either, that is a charge that I was told would be one time only, and never advised of
any type of cancelation policy, has been rendered on me. William gave me your number,
and advised me to fax a letter 10 you, in hopes of obtaining your help. Afier ] ended the
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Compliance Department
January 10, 2011
Page 2

call with William, 1 did call back, and speak to a Luke, at which time I canceled any
further dealings with your company.

I expected a much higher level of service from your company, and I am guite
disappointed. Because I do not want to spend any more time on this problem, Tam
cancelling whatever service Mr. Mills signed me up for immediately, end 1 expect a full
refund, [ will be informing my friends and family about this experience,

Sincerely,

Bathuny =

Bethany
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November 26, 2010 \ \
{
fortune High Tech Marketing U\ ' i C 0 N ‘
880 Corporate Drive \0

Lexington, Ky 40503 ()5 7
Ref.." © ~ . #Rep ™ .

Gentlemen,

When | began my assoclation with Fortune High Tech Marketing { felt it was a wonderful
opportunity to get into network marketing. The DVD presentations of some of your “Stars”
Todd Roland and others made the program look very attractive and that so many people were
getting very wealthy using Fortune’s method of marketing.

it did not take very long to realize that Fortune was a big “hype” and that very few reps were
making any money and most were not even getting back their investment.

My wife and | in order to get points to qualify for the residual income, purchased the

“Amusement Pack” where you pay $25.00 a month and get coupons to eat out monthly ifyou g 8‘ d o =
. §8¢ 3 =
spend $35.00 at the restaurant. (] e
I¢ Y & =
2. 83 -2~
We recently cailed “Little italy Pizza & Italian Restaurant located at 1441 C University Dr. 9 P}. AR
Burlington, NC 27215 and they said you had broken the contract with them and we would not § - Q‘ § o
have our coupon honored. n® ¢
Yo A,
-
Considering our past experiences with Fortune and feeling like the opportunity was not NS '

presented with enough disclosure of only a few reps were mal?g any money and most were

losing money.., The residuals were misrepresented and mostﬂhe reps were making only a few
dollars.

| am asking for a retum of my initial investment of $299.00 and I am willing to let the whole

matta

matter drop. Otherwise | will pursue other avenues to get my money retumed.

- i B ey






