




























































































































































































































































































































































































































































































































































































































































































































































































I Method 

Complaint Info Amount Requested 
Value 

!complaint Info Amount Paid Method 

!complaint Info Amount Paid Value 1$39.95 

!complaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Topic Description 

I ordered a kit from Incomeathome.com. I 
paid 9.95 on January 9th. I was contacted by 
Debbie Kallevig from Minnesota and she 
said I had to watch the DVD in the kit and 
make an appointment with her. I watched 
the DVD and no information about the kind 
of business yet. I made and appointmnt and 
my wife and 1 talked to her. We told her we 
had the speaker phone and she said it was 
OK. In this conversation she explained that 
you have to work hard and you get leads to 
sell Herbalife. Someone above you gives 
you the leads. She also said I could become 
a leader and have my own people getting 
leads. She did not explain what happens in 
my team leader drops. During the phone 
conversation she called another number and 
had a recording to explain the business. It 
was just to say I would make a lot of money 
and it explain the leadership system. It 
sounded like the pyramid scam to me. Well I 
told her I did not want the business she never 
mentioned I had to return the kit. I thought 
that was the end of it so I threw the kit 
away. Today, I see my bank statement and I 

Complaint Info Comments 
have a charge for $39.95. I called Debbie 
and she said it was the price of the kit. If I 
return the kit I would get the money back. 
Who keeps a kit if you are not doing 
business with them? My wife called later to 
ask about the $9.95 because when they 
advertise they make it look like that's the 



jc omplaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 45 Days 
Flag- FOIA only 

price of the kit. Debbie said it was the 
shipping charges. Well, I want my $39.95 
back since I was never told that this was the 
actual price of the kit. My wife was present 
during the phone conversation and we told 
Debbie we had the speaker phone when we 
talked to her the first time, and she agreed to 
it. I feel BBB should look closely into this 
company because it is obvious it is a 
pyramid scam to me. Thank 
you.DesiredSettlementiD: 
RefundProduct_Or_Service: A kit to 
encourage you to be part of the company. 
They don' tell you what you are 
sellingPurchase_Price: 39.95 --- Additional 
Comments: I want my $39.95 back since I 
was not told that I was purchasing the kit for 
that price. I paid $9.95 and the kit was sent 
to me. I was not told that the ptice I paid 
was just the shipping.' 



!Record 4 of 13 

!Reference Number 129529815 

!created Date 102/14/2011 

!complaint Source IBBB GA Atlanta 

!Originator Reference Number 104430027177820 

!contact Type !complaint 

!Data Source !organization 

IDNC? IN 
!Entered By IBBB-USER 

!Entered Date 102/14/2011 

!Updated By IBBBATGA-USER 

!Updated Date 107/01/2012 

!Agency Contact !External Agency 

!complaint Date 102/12/2011 

!Transaction Date t 
!consumer First Name lb(6) 

!Consumer Middle Name t 
!consumer Last Name jb(6) 

jconsumer Salutation t 
jconsumer Address, Line 1 lb(6) 

jconsumer Address, Line 2 lb(6) 

!consumer Address, Line 3 t 
!consumer Address, City !INDEPENDENCE 

!consumer Address, State Code jMo 

!consumer Address, State Name jMissouri 

!consumer Address, Country Code jus A 

!consumer Address, Country Name !UNITED STATES 

!consumer Address, ZJP Code lb(6) 

Consumer Address, ZJP Code 

~ Extension 

Consumer Home Phone, Country 

~ Code 

!consumer Home Phone, Area Code jb(6) 

!Consumer Home Phone, Number jb(6) 

!consumer Work Phone, Country Code t 
!consumer Work Phone, Area Code jb(6) 

!consumer Work Phone, Number jb(6) 

!Consumer Work Phone, Extension t 
!.Consumer Fax, Country Code t 



!Consumer Fax, Area Code lb(6) 

jconsumer Fax, Number jb(6) 

jconsumer Cell Phone, Country Code 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email jb(6) 

!consumer Age range 

!consumer Military Status 

!consumer Military Station 

!consumer Complaining Company/Org 

jcompany Name IIncomeathome.com 

jcompany Address, Line 1 lt67 Teague Drive 

jcompany Address, Line 2 

jcompany Address, Line 3 

jcompany Address, City I CANTON 

!company Address, State Code IGA 

jcompany Address, State Name !Georgia 

!company Address, Country Code I usA 

!company Address, Country Name !UNITED STATES 

!company Address, ZIP Code 130114 

Company Address, ZIP Code 
Extension 

!company Phone, Country Code 

!company Phone, Area Code 

jcompany Phone, Number 

!company Phone, Extension 

jcompany Email 

jcompany Website lwww .incomeathome.com 

jcompany Rep Fil'St Name !Shawn 

jcompany Rep Middle Name 

!company Rep Last Name !Dahl 

!company Rep Salutation 

!company Rep Comments I o wner 

!complaint Info Initial Contact Method 

!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

!.complaint Info Initial Response Date ~ 
Complaint Info Amount Requested 



I Method ~ 
Complaint Info Amount Requested 
Value 

!complaint Info Amount Paid Method 

!complaint Info Amount Paid Value 1$600.00 

!complaint In fo Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Topic Description 

I responded to a radio ad by signing up 
online and agreeing to pay to receive an 
information kit and to receive contact from a 
company rep. After the initial presentation I 
was excited about the opport unity but was 
reluctant to join because of the high cost of 
membership ($399). I was also infom1ed of 
a one-time $ 100 initi al charge and $49.95 
recurring monthly charge to use the business 
website. After I was told there would be no 
further expenses to utilize the program, I 
paid to become a member. Afterwards, I 
was informed that to 'climb the ladder of 
success' within the company I'd have to sell 
thousands of dollars worth of volume points 
within one month to advance to the next 
level of membership. This is usually done by 
investing thousands of dollars to purchase 
Herbalife products for pe rsonal use and to 
use as the start-up kits for new members. h 
is highly unreasonable to expect that a new 
member would sell that much Herbalife 
product in one month without investing their 
own money to do it. Also, I was promised 

Complaint Info Comments 
guidance and one-on-one training and 
coaching to help get my business started. 
After going through the online training, I 
was counting on the promised coaching but 
was completely abandoned for about three 
months while I continue to pay various 
charges for various websites associate with 
the business. My complaint is in regard to 



!complaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 45 Days 
Flag - FOIA only 

the unfulfilled pre-membership promises of 
no further charges as well as personalized 
coaching. It was presented to me as if I 
wouldn't have to pay anyth ing else and that 
I'd have a coaching every step of the way. I 
would have NEVER signed up if I'd been 
told that I'd need to invest more money past 
the initial fees, or if I'd known I'd be left on 
my own past the first two or three weeks. I 
feel tricked into joining and I'm very 
unhappy with the product and service I 
received. Desi redSettlementiD: 
RefundProduct_Or_Service: Membership to 
online business systems associated wit 
herbalifeOrder_Number: 
101056727Purchase~Price: 399.00 --­
Additional Comments: Refund of the money 
I lost in this bad investment.' 



jRecord 5 of 13 

jReference Number j29925745 

jcreated Date j03/03/2011 

jcomplaint Source jBBB GA Atlanta 

joriginator Reference Number jo4430027l79998 

jcontact Type jcomplaint 

jData Source jorganization 

jDNC? lN 
jEntered By jBBB-USER 

jEntered Date jo3t03t2o 11 

jupdated By jBBBATGA-USER 

jupdated Date j0?/01/2012 

jAgency Contact jExtemal Agency 

jcomplaint Date j03/02/20 11 

jTransaction Date ~ 
jconsumer First Name jb(6) 

jconsumer Middle Name ~ 
jconsumer Last Name jb(6) 

jconsumer Salutation ~ 
jconsumer Address, Line 1 jb(6) 

jconsumer Address, Line 2 ~ 
jconsumer Address, Line 3 ~ 
jconsumer Address, City jWESTLAND 

jconsumer Address, State Code IMI 

!consumer Address, State Name jMichigan 

jconsumer Address, Country Code jus A 

jconsumer Address, Country Name jUNITED STATES 

jconsumer Address, ZJP Code jb(6) 

Consumer Address, ZJP Code 

~ Extension 

Consumer Home Phone, Country 

~ Code 

jconsumer Home Phone, Area Code t 
!consumer Home Phone, Number t 
Consumer Work Phone, Country ~ Code 

jconsumer Work Phone, Area Code jb(6) 

jconsumer Work Phone, Number jb(6) 

l,consumer Work Phone, Extension t 



!Consumer Fax, Country Code ~ 
jc onsumer Fax, Area Code ~ 
jconsumer Fax, Number ~ 
!c onsumer Cell Phone, Country Code t 
!consumer Cell Phone, Area Code t 
!consumer Cell Phone, Number t 
!consumer Email lb(6) 

!consumer Age range t 
!consumer Military Status t 
!consumer Military Station t 
Consumer Complaining ~ Company/Org 

jcompany Name jincomeathome.com 

jcompany Address, Line 1 jl67 Teague Drive 

jcompany Address, Line 2 t 
jc ompany Address, Line 3 t 
!c ompany Address, City I cANTON 

!c ompany Address, State Code jGA 

!company Address, State Name jGeorgia 

!company Address, Country Code Ius A 

!company Address, Country Name I UNITED STATES 

!company Address, ZIP Code 130114 

Company Address, ZIP Code 

~ Extension 

jcompany Phone, Country Code t 
jcompany Phone, Area Code t 
jcompany Phone, Number t 
jcompany Phone, Extension t 
jcompany Email t 
jcompany Website I www .incomeathome.com 

jc ompany Rep First Name !Shawn 

jcompany Rep Middle Name ~ 
jc ompany Rep Last Name !Dahl 

!company Rep Salutation ~ 
!company Rep Comments I owner 

Complaint Info Initial Contact 

~ Method 

!complaint Info Initi al Contact Date t 
!.Complaint Info Initia] Response 
Method ~ 



!Complaint Info Initial Response Date ~ 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

!complaint In fo Amount Paid Value 1$39.95 

Complaint Info Product Service 
f4006 Code 

Complaint Info Product Service 
Business Oppottunities\Work-At-Home Plans Description 

!complaint In fo Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Topic Desctiption 

Incomeathome.com is a scam and a pyramid 
scheme. They sent me a DVD for $9.95 
which only consisted of success stories, then 
they took another $39.95 from my account. I 
called to get a refund, they will not return my 
calls, and one of the girls said more charges 
will be forthcoming to my account. $50.00 
plus more is a bit much for a DVD. l did not 
agree to go further with them when I found 
out is was Herbalife, which my mother tryed 

Complaint Info Comments to sell their product 25 years ago and got no 
where. I can't believe Sean Hannity is 
promoting this. I'd like my money back and I 
will send them their DVD back too. I actually 
had to close my checking account and open 
another with fears of them making more 
charges to my account.DesiredSettlementiD: 
Refund Product_ Or _Service: 
incomeathome.comPurchase_Price: 9.95 ---
Additional Comments: refund my money and 
put these people out of business.' 

!complaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 45 
Days Flag- FOIA only 



!Record 6 of 13 

!Reference Number 130384643 

!created Date 104/06/20 II 

!complaint Source IBBB GA Atlanta 

!Originator Reference Number 104430027184542 

!contact Type !complaint 

!Data Source !organization 

IDNC? jN 

!Entered By !BBB-USER 

!Entered Date 104/06/2011 

!Updated By !BBBATGA-USER 

!Updated Date !o7 10112012 

!Agency Contact !External Agency 

!complaint Date 104/06/2011 

!Transaction Date t 
!consumer First Name lb(6) 

!Consumer Middle Name t 
!consumer Last Name lb(6) 

!consumer Salutation t 
!consumer Address, Line 1 lb(6) 

!consumer Address, Line 2 t 
!consumer Address, Line 3 t 
!consumer Address, City !SAN MARCOS 

!consumer Address, State Code ITX 

!consumer Address, State Name !Texas 

!consumer Address, Country Code !usA 

!consumer Address, Country Name !UNITED STATES 

!consumer Address, ZJP Code lb(6) 

Consumer Address, ZJP Code 

t Extension 

Consumer Home Phone, Country 

t Code 

!consumer Home Phone, Area Code t 
!consumer Home Phone, Number t 
Consumer Work Phone, Country 

t Code 

!consumer Work Phone, Area Code lb(6) 

!consumer Work Phone, Number lb(6) 

l,consumer Work Phone, Extension t 



!Consumer Fax, Country Code t 
jc onsumer Fax, Area Code t 
jconsumer Fax, Number t 
!c onsumer Cell Phone, Country Code t 
!consumer Cell Phone, Area Code t 
!consumer Cell Phone, Number t 
!consumer Email jb(6) 

!consumer Age range t 
!consumer Mi litary Status t 
!consumer Mi litary Station t 
Consumer Complaining ~ Company/Org 

jcompany Name IIncomeathome.com 

jcompany Address, Line 1 1167 Teague Drive 

jcompany Address, Line 2 t 
jc ompany Address, Line 3 t 
!c ompany Address, City I cANTON 

!c ompany Address, State Code IGA 

!company Address, State Name jGeorgia 

!company Address, Country Code Iu s A 

!company Address, Country Name jUNITED STATES 

!company Address, ZIP Code j301 14 

Company Address, ZIP Code 

~ Extension 

jcompany Phone, Country Code t 
jcompany Phone, Area Code t 
jcompany Phone, Number t 
jcompany Phone, Extension t 
jcompany Emai l t 
jcompany Website lwww .incomeathome.com 

jc ompany Rep First Name lshawn 

jcompany Rep Middle Name t 
jc ompany Rep Last Name jDahl 

!company Rep Salutation t 
!company Rep Comments jowner 

Complaint Info Initial Contact 

~ Method 

!complaint Info Initial Contact Date t 
!.Complaint Info Initial Response 
Method ~ 



'Complaint Info Initial Response 
Date ~ 
Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

!complaint Info Amount Paid Value 1$3369.06 

Complaint Info Product Service 
f4006 Code 

Complaint Info Product Service 
Business Opportunities\ Work-At-Home Plans Description 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!Complaint Info Topic Code 

!complaint Info Topic Description 

When I found out that lncomeatHome.com is 
not the business they portray to be I requested 
a refund by e-mail and Pat, of 
IncomeatHome, stated: 

We are a Marketing System vendor and not 
part of Herbalife? If you wish to cancel your 
business agreement or future product orders 
with Herbalife, you must contact them 
directly. 

IncomeatHome.com advertises that we can 
make money from home and will not have to 
make any Cold Calls, and they will send the 
customers to us. They tell us it cost only 
$9.95 to view their business and if we choose 
to stay it then costs another $39.95. 

They do not tell you that you need to be a 
Sponsor, nor that you have to purchase the 
customers for a minimum of $500.00 for 10 
people that might be interested in becoming 
Distributors or Sponsors, nor do they telJ you 
that you have to purchase their website to sell 
on for $100.00 for the set up fee then $79.00 
a month. 

r cancelled my $79.00 a month website and 



Complaint Info Comments 
they did refund the $ 100.00, but they locked 
up the webs ite completely. I was promjsed a 
website to sell Herbalife products on when I 
purchased the first packet for $399.00. 
fncomeatHome locked me out of it, so where 
is my $399.00? I no longer have a way to sell 
Herbalife products online and there would be 
no other way for me to sell them because I 
live on a Disability Check and am unable to 
travel. Since they promised me a website, I 
also want the $2,960.11 returned to me and I 
will send their products back to me. 

As noted above, Pat stated, ?We are a 
Marketing System vendor and not part of 
Herbalife?? Without Herbalife, they would 
not have a business, so they arc affiliated with 
them or indirectly involved. I am not 
employed by Herbalife, nor am [ affiliated 
with them, nor did I purchase the products 
from them, I purchased them from 
IncomeatHome.com. 

(This is a portion of the two page letter that 
will go out in the mail tomorrow to 
you )DesiredSettlementiD: 
RefundProduct_ Or_Service: 
lncomeatHome.comOrder_Number: 
nlaPurchase_Price: 3469.06 --- Additional 
Comments: $3/369.06' 

!complaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 45 
Days Flag - FOIA only 



!Record 7 of 13 

!Reference Number 130658420 

!created Date lo5t03120 1 t 

!c omplaint Source IBBB GA Atlanta 

!Originator Reference Number 104430027188697 

!contact Type !complaint 

!Data Source !organization 

IDNC? IN 
!Entered By IBBBATGA-USER 

!Entered Date lo5/03/20 11 

!Updated By IBBBATGA-USER 

!Updated Date 107/01/2012 

!Agency Contact !External Agency 

!complaint Date 105/03/2011 

!Transaction Date t 
!c onsumer First Name lb(6) 

!Consumer Middle Name t 
!c onsumer Last Name jb(6) 

!c onsumer Salutation t 
!consumer Address, Line 1 lb(6) 

!consumer Address, Line 2 t 
!consumer Address, Line 3 t 
!consumer Address, City !METAIRIE 

!consumer Address, State Code jLA 

!consumer Address, State Name !Louisiana 

!consumer Address, Country Code !usA 

!consumer Address, Country Name !UNITED STATES 

!consumer Address, ZJP Code lb(6) 

Consumer Address, ZJP Code 

~ Extension 

Consumer Home Phone, Country 

~ Code 

!c onsumer Home Phone, Area Code t 
!Consumer Home Phone, Number t 
!consumer Work Phone, Country Code t 
!c onsumer Work Phone, Area Code jb(6) 

!c onsumer Work Phone, Number jb(6) 

!Consumer Work Phone, Extension t 
!.Consumer Fax, Country Code t 



!Consumer Fax, Area Code t 
jconsumer Fax, Number 

jconsumer Cell Phone, Country Code 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email jb(6) 

!consumer Age range 

!consumer Military Status 

!consumer Military Station 

!consumer Complaining Company/Org 

jcompany Name IIncomeathome.com 

jcompany Address, Line 1 lt67 Teague Drive 

jcompany Address, Line 2 

jcompany Address, Line 3 

jcompany Address, City I CANTON 

!company Address, State Code IGA 

jcompany Address, State Name !Georgia 

!company Address, Country Code I usA 

!company Address, Country Name !UNITED STATES 

!company Address, ZIP Code 130114 

Company Address, ZIP Code 
Extension 

!company Phone, Country Code 

!company Phone, Area Code 

jcompany Phone, Number 

!company Phone, Extension 

jcompany Email 

jcompany Website lwww .incomeathome.com 

jcompany Rep Fil'St Name !Shawn 

jcompany Rep Middle Name 

!company Rep Last Name !Dahl 

!company Rep Salutation 

!company Rep Comments I o wner 

!complaint Info Initial Contact Method 

!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

!.complaint Info Initial Response Date t 
Complaint Info Amount Requested 



I Method ~ 
Complaint Info Amount Requested 
Value 

!complaint Info Amount Paid Method 

!complaint Info Amount Paid Value 1$50.00 

!complaint In fo Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Topic Description 

Hello, 

I followed a radio advertizing about 
'incomeathome.com'; in the shawn hannity 
show (New Orleans,LA, WRNO-FM 99.5) 
and decided to give it try. After the 
registration, I received a call from a 'tutor', 
paid $50 with a credit card and received a 
booklet and DVD ... The tutor set up a phone 
appointment but never showed up, has not 
returned my calls or emails, his web page 
disappeared .. I know that they work with 
Herbalife and seemed to be a real business. 
There is no actual direct phone to customer 
service at 'incomeathome.com', j ust the 
person that contacts you. I have called to the 
phone listed in BBB with no answer, have 
contacted the radio shows several times by 
email to help me with a direct number but 
have not receive response. I have been doing 
this for a month! and none of the phones 
(only answering machines .. ) and messages 
is responded. 

I applied on March 25. 
Charged $9.95 on March 26 
Charged $39.95 on March 28 
buySAFE Certificate of Guarantee 09GRT 
006792-000531 37 
Purchase Date: 3/25/2011 8:05:48 PM 
Store: IncomeAtHome.com 

Complaint Info Comments Order ID: 999952 



,._,C_o_m- pl-a-in_t_l_n_fo_C_R_A_ D_i-sp_t_It_e_F_la_g __ 

Complaint Info CRA Dispute 45 Days 
Flag- FOIA only 

This is your official buySAFE Certi ficate of 
Guarantee 
that is provided to you and pa id for by 
IncomeAtHome.com. 

*** 
The name of the contact 'tutor' is (?) 

email: ......_____. 

newhomewebbiz.com 
Phone numbers: 
888-367-7241 ~-=------' 
All of the above worked for several days 
until the 'phone interview' ... 
The radio advertizing is still on so I wonder 
jf it was a lone scam or there's more .. 
I would like to contact customer service (if 
it exists) to know what happened and decide 
if continue with what was offered o r ask for 
a refund ... if it is not another scam! 

Thanks in advance or your he lp. 

es iredSettlementl 0 : 
e un ro uc _Or_Service: incomeathome 

online systemPurchase_Price: 50.00 --­
Additional Comments : Continue with the 
service or receive a refund if 1 am not 
satisfied after the explanation of the 
problem.' 



!Record 8 of 13 

!Reference Number 130838476 

!created Date !ost26120 1 t 

!c omplaint Source IBBB GA Atlanta 

!Originator Reference Number 104430027193820 

!contact Type !complaint 

!Data Source !organization 

IDNC? IN 
!Entered By IBBBATGA-USER 

!Entered Date los/26/20 11 

!Updated By IBBBATGA-USER 

!Updated Date 107/01/2012 

!Agency Contact !External Agency 

!complaint Date lost26/2011 

!Transaction Date t 
!c onsumer First Name lb(6) 

!Consumer Middle Name t 
!c onsumer Last Name jb(6) 

!c onsumer Salutation t 
!consumer Address, Line 1 lb(6) 

!consumer Address, Line 2 t 
!consumer Address, Line 3 t 
!consumer Address, City lcmco 

!consumer Address, State Code ICA 

!consumer Address, State Name !c alifornia 

!consumer Address, Country Code !usA 

!consumer Address, Country Name !UNITED STATES 

!consumer Address, ZJP Code lb(6) 

Consumer Address, ZJP Code 

~ Extension 

Consumer Home Phone, Country 

~ Code 

!c onsumer Home Phone, Area Code jb(6) 

!Consumer Home Phone, Number jb(6) 

jconsumer Work Phone, Country Code t 
jc onsumer Work Phone, Area Code jb(6) 

jc onsumer Work Phone, Number jb(6) 

!Consumer Work Phone, Extension t 
!.Consumer Fax, Country Code t 



!Consumer Fax, Area Code lb(6) 

jconsumer Fax, Number jb(6) 

jconsumer Cell Phone, Country Code 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email jb(6) 

!consumer Age range 

!consumer Military Status 

!consumer Military Station 

!consumer Complaining Company/Org 

jcompany Name IIncomeathome.com 

jcompany Address, Line 1 lt67 Teague Drive 

jcompany Address, Line 2 

jcompany Address, Line 3 

jcompany Address, City I CANTON 

!company Address, State Code IGA 

jcompany Address, State Name !Georgia 

!company Address, Country Code I usA 

!company Address, Country Name !UNITED STATES 

!company Address, ZIP Code 130114 

Company Address, ZIP Code 
Extension 

!company Phone, Country Code 

!company Phone, Area Code 

jcompany Phone, Number 

!company Phone, Extension 

jcompany Email 

jcompany Website lwww .incomeathome.com 

jcompany Rep Fil'St Name !Shawn 

jcompany Rep Middle Name 

!company Rep Last Name !Dahl 

!company Rep Salutation 

!company Rep Comments I o wner 

!complaint Info Initial Contact Method 

!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

!.complaint Info Initial Response Date ~ 
Complaint Info Amount Requested 



I Method ~ 
Complaint Info Amount Requested 
Value 

!c omplaint Info Amount Paid Method 

!c omplaint Info Amount Paid Value 1$ 199.95 

!Complaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\ Work-At-Home 
Description Plans 

!c omplaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statu te Description 

!complaint Info Topic Code 

!complaint Info Topic Description 

I leamed about incomeathome.com through 
radio advertising by Dr. Laura and became 
interested. I went to their website and 
obtained the infonnation to fi nd out more. I 
was put in contact with a repre entative for 
retail sale of Herbalife. I was then put on a 
conference call with this representative and 
one other salesperson (the closer). I was 
pressured to spend approximately $3900.00 
to get this at home business started, of 
which f chose to think about. I paid a 
$ 199.95 fee to get the training package prior 
to this phone call. Anyway, l decided not to 
go forth with this venture and requested a 

Complaint Tnfo Comments 
refund of the $199.95. The training package 
was returned bj'_ n~ysclf toj b1(6) ~ 
{DJ@_ 

Midlothian, VA ~)(6) J (the 'mentor') who 
sent me the package in mid April. I was told 
by this mentor that a refund had be sent to 
me vis US mail. To this day J have no t 
received that refund. I have made many 
attempts to contact this me ntor with no 
response by phone and email. Now, the 
phone number has been disconnected or no 
longer in service.DesiredSettlementlD: 
RefundProduct_ Or _Service: herbal ire 
training packagePurchase_Price: 199.95 ---
Additional Comments: a refund or the 
$ 199.95 ' 

!.c omplaint Info CRA Dispute Flag t 



'

Complaint Info CRA Dispute 45 Days l 
Flag- FOIA only I 



!Record 9 of 13 

!Reference Number 132277551 

!created Date 108/31/20 I I 

!complaint Source IBBB GA Atlanta 

!Originator Reference Number 104430027213063 

!contact Type !complaint 

!Data Source !organization 

IDNC? N 

!Entered By IBBBATGA-USER 

!Entered Date 108/3112011 

!Updated By IBBBATGA-USER 

!Updated Date 107/01/2012 

!Agency Contact !External Agency 

!complaint Date 108/31/2011 

!Transaction Date 

!consumer First Name lb(6) 

!Consumer Middle Name 

!consumer Last Name lb(6) 

!consumer Salutation 

!consumer Address, Line 1 lb(6) 

!consumer Address, Line 2 lb(6) 

!consumer Address, Line 3 

!consumer Address, City !NAPLES 

!consumer Address, State Code FL 

!consumer Address, State Name !Florida 

!consumer Address, Country Code !usA 

!consumer Address, Country Name !UNITED STATES 

!consumer Address, ZJP Code lb(6) 

Consumer Address, ZJP Code 
Extension 

Consumer Home Phone, Country 
Code 

!consumer Home Phone, Area Code lb(6) 

!consumer Home Phone, Number lb(6) 

Consumer Work Phone, Country 
Code 

!consumer Work Phone, Area Code lb(6) 

!consumer Work Phone, Number lb(6) 

l,consumer Work Phone, Extension ~ 



!Consumer Fax, Country Code ~ 
jc onsumer Fax, Area Code t 
jconsumer Fax, Number t 
!c onsumer Cell Phone, Country Code t 
!consumer Cell Phone, Area Code t 
!consumer Cell Phone, Number t 
!consumer Email !b(6) 

!consumer Age range t 
!consumer Mi litary Status t 
!consumer Mi litary Station t 
Consumer Complaining ~ Company/Org 

!company Name IIncomeathome.com 

!company Address, Line 1 jl67 Teague Drive 

!company Address, Line 2 t 
!c ompany Address, Line 3 t 
!c ompany Address, City I cANTON 

!c ompany Address, State Code IGA 

!company Address, State Name !Georgia 

!company Address, Country Code Ius A 

!company Address, Country Name !UNITED STATES 

!company Address, ZIP Code j30114 

Company Address, ZIP Code 

~ Extension 

!company Phone, Country Code t 
!company Phone, Area Code t 
!company Phone, Number t 
!company Phone, Extension t 
!company Emai l t 
!company Website jwww .incomeathome.com 

jc ompany Rep First Name !Shawn 

jcompany Rep Middle Name t 
jcompany Rep Last Name I Dahl 

!company Rep Salutation t 
!company Rep Comments !o wner 

Complaint Info Initial Contact 

~ Method 

!complaint Info Initial Contact Date t 
!.Complaint Info Initia] Response 
Method ~ 



!Complaint Info Initial Response Date ~ 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

!complaint Info Amount Paid Method 

!complaint In fo Amount Paid Value 1$39.95 

!complaint In fo Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Descri ption Plans 

!Complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Topic Description 

I got online and communicated with people 
that said you received a pack for an income 
at home information package. 
It was $9.95. 1 charged it to a credit card. I 
received the package, the instructions were to 
call your 'mentor' and have a phone 
conversation about the package. I did as 
directed. Basically, I found out it was a 
pyramid scheme with Herba li fe and I told the 
woman I was not interested, thank you for 
your time. Now, I paid $10 for this. A couple 
days later it occured to me that they had my 
credit card #and I called, did not get an 
answer, left a message and asked that they 
would please destroy my card. Never heard 
another word. Then the next month there was 
an unauthorized charge for $39.95. I called 
several times and left email messages for 2 
weeks to no avail. I had to cancel my credit 
card and dispute the charges, a pain. Finally, 
I left a not so nice message to call and she 
finally called back a week later. Telling me 
that they charged my account because I 
didn't send the booklet back, which 1 was not 
instructed to do. I asked why they didn't 
answer my calls and she made many excuses. 

Complaint Info Comments 
The bottom line is they misrepresented 
themselves and made an unauthorized charge 
to my account. I c losed the account so they 
can't do it again, with much trouble to me. 
They got their $ 10 fo r nothing as far as I'm 



concerned. Who knows what else they would 
charge to my account. I was very angry. I 
also notified the radio station that promotes 
them.Product_ Or_Service: Internet business 
starter pack Order_Number: 
366944Purchase_Price: 
10.00IsB2BComplaint: 
falseHasComplainedToBusiness: 
falseisBusinessProblemAdjusted: 
falseisAcceptedByConsumer: false ---
Additional Comments: DesiredSettlementiD: 
Other (requires explanation)l've disputed the 
charges and if that is settled then I will be 
fine. But otherwise, [ want my money back. 
And I don't want them to be able to continue 
to rip off other people. 
You pay $10 to find out it's something you 
don't want to get involved with and then they 
have your number. I won't fall for that again. 
Tired of these rip off people. I work too hard 
for my money. You hear an advertisement on 
a reputable radio station and think it may be 
an opportunity and this is how itworks out' 

jcomplaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 45 
Days Flag- FOIA only 



!Record 10 of 13 

!Reference Number 132667026 

!created Date 109/26/201 I 

!c omplaint Source IBBB GA Atlanta 

!Originator Reference Number 104430027216751 

!contact Type !complaint 

!Data Source !organization 

IDNC? IN 
!Entered By IBBBATGA-USER 

!Entered Date 109/26/2011 

!Updated By IBBBATGA-USER 

!Updated Date 107/01/2012 

!Agency Contact !External Agency 

!complaint Date 109/26/2011 

!Transaction Date t 
!c onsumer First Name lb(6) 

!Consumer Middle Name t 
!c onsumer Last Name jb(6) 

jc onsumer Salutation t 
jconsumer Address, Line 1 lb(6) 

jconsumer Address, Line 2 t 
!consumer Address, Line 3 t 
!consumer Address, City I MILAN 

!consumer Address, State Code loH 

!consumer Address, State Name johio 

!consumer Address, Country Code jus A 

!consumer Address, Country Name !UNITED STATES 

!consumer Address, ZJP Code lb(6) 

Consumer Address, ZJP Code 

~ Extension 

Consumer Home Phone, Country 

~ Code 

!c onsumer Home Phone, Area Code t 
!Consumer Home Phone, Number t 
!consumer Work Phone, Country Code t 
!c onsumer Work Phone, Area Code jb(6) 

!c onsumer Work Phone, Number jb(6) 

!Consumer Work Phone, Extension t 
!.Consumer Fax, Country Code t 



!Consumer Fax, Area Code t 
jconsumer Fax, Number 

jconsumer Cell Phone, Country Code 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email jb(6) 

!consumer Age range 

!consumer Military Status 

!consumer Military Station 

!consumer Complaining Company/Org 

jcompany Name IIncomeathome.com 

jcompany Address, Line 1 lt67 Teague Drive 

jcompany Address, Line 2 

jcompany Address, Line 3 

jcompany Address, City I CANTON 

!company Address, State Code IGA 

jcompany Address, State Name !Georgia 

!company Address, Country Code I usA 

!company Address, Country Name !UNITED STATES 

!company Address, ZIP Code 130114 

Company Address, ZIP Code 
Extension 

!company Phone, Country Code 

!company Phone, Area Code 

jcompany Phone, Number 

!company Phone, Extension 

jcompany Email 

jcompany Website lwww .incomeathome.com 

jcompany Rep Fil'St Name !Shawn 

jcompany Rep Middle Name 

!company Rep Last Name !Dahl 

!company Rep Salutation 

!company Rep Comments I o wner 

!complaint Info Initial Contact Method 

!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

!.complaint Info Initial Response Date t 
Complaint Info Amount Requested 



I Method ~ 
Complaint Info Amount Requested 
Value 

!complaint Info Amount Paid Method 

!complaint Info Amount Paid Value 1$45.99 

!complaint In fo Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Topic Description 

I went to the website hoping to find several 
options for an online business and they said 
they would get back to me. What I got was a 
packet with a ll these claims and two cds. At 
that time they asked for a payment of $9.99 
for a 30 day try. I played the cds and they 
told me nothing. I called the number on the 
packet but had trouble catching up with her 
to get more info. During that time the trial 
period ended and I was charged an 
additional $35.00 and I hadn't even talked to 
anyone yet. Well, here recently I finally 
reached her and guess what the great 
business opportunity was? Herbalife! !!! Diet 

Complaint Info Comments 
aids & supplements. That was the great 
opportunity? It was all about recruiting more 
suckers like me to pay money to a coach, 
create a downline, recruit more people to 
recruit more people and so on. Can you say 
pyramid scheme? sure you have the option 
to sell stuff but in her own words she made 
most of her money from her downline. 
Ripoff. Oh, and to get started it cost $399.00 
to do it right. I originally contacted them 
because I was strapped for money. started 
with income at home.com, ended with 
onlinebusiness systems.Product_Or_Service: 
information on business --- Additional 
Comments: DesiredSetllementlD: 
Refund$9.99 & $35.00' 

l,complaint Info CRA Dispute Flag t 



'

Complaint Info CRA Dispute 45 Days l 
Flag- FOIA only I 



!Record 11 of 13 

!Reference Number 135147912 

!created Date 102/15/2012 

!complaint Source IBBB GA Atlanta 

!Originator Reference Number 104430027238717 

!contact Type !complaint 

!Data Source !organization 

IDNC? N 

!Entered By IBBBATGA-USER 

!Entered Date 102/15/2012 

!Updated By IBBBATGA-USER 

!Updated Date 103/04/2012 

!Agency Contact !External Agency 

!complaint Date 102/15/2012 

!Transaction Date 

!consumer First Name lb(6)11 

!Consumer Middle Name II 

!consumer Last Name jb(6)1b(6)1b(6) 

jconsumer Salutation II 

jconsumer Address, Line 1 lb(6)11 

jconsumer Address, Line 2 II 

!consumer Address, Line 3 II 

!consumer Address, City !MESA II 

!consumer Address, State Code IAZII 

!consumer Address, State Name jArizonall 

!consumer Address, Country Code jUS All 

!consumer Address, Country Name !UNITED STATESII 

!consumer Address, ZJP Code lb(6)11 

Consumer Address, ZJP Code 
II Extension 

Consumer Home Phone, Country 
II Code 

jconsumer Home Phone, Area Code II 

!consumer Home Phone, Number II 

!consumer Work Phone, Country Code II 

!consumer Work Phone, Area Code jb(6)11 

!consumer Work Phone, Number jb(6)11 

!Consumer Work Phone, Extension II 

!.Consumer Fax, Country Code II 



!Consumer Fax, Area Code Ill 
jconsumer Fax, Number II 

jconsumer Cell Phone, Country Code II 

!c onsumer Cell Phone, Area Code II 

!consumer Cell Phone, Number II 

!consumer Email jb(6)11 

!consumer Age range II 

!consumer Military Status II 

!consumer Military Station II 

!consumer Complaining Company/Org II 

jcompany Name IIncomeathome.com 

jcompany Address, Line 1 lt67 Teague Drive 

jcompany Address, Line 2 

jcompany Address, Line 3 

jcompany Address, City I CANTON 

!company Address, State Code IGA 

jcompany Address, State Name !Georgia 

!c ompany Address, Country Code I usA 

!company Address, Country Name !UNITED STATES 

!company Address, ZIP Code 130114 

Company Address, ZIP Code 
Extension 

!company Phone, Country Code 

!company Phone, Area Code 

jcompany Phone, Number 

!company Phone, Extension 

jcompany Email 

jcompany Website lwww .incomeathome.com 

jcompany Rep Fil'St Name !Shawn 

jcompany Rep Middle Name 

!c ompany Rep Last Name !Dahl 

!c ompany Rep Salutation 

!company Rep Comments I o wner 

!complaint Info Initial Contact Method 

!complaint Info Initi al Contact Date 

Complaint Info Initial Response 
Method 

!.complaint Info Initial Response Date ~ 
Complaint Info Amount Requested 



I Method ~ 
Complaint Info Amount Requested 
Value 

!complaint Info Amount Paid Method 

!complaint Info Amount Paid Value 

!complaint In fo Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Topic Description 

In August, 2011 I was searching for an 
online part-time home business opportunity 
and, based on the widespread radio 
advertising for the site, requested 
information on the opportunity at 
www.incomeathome.com. What the site 
promised was a turnkey online home 
business, great income potential (always 
with the careful legal di sclaimer, results not 
typical for the constant stream of 
testimonials in each succeeding video), no 
door-to-door sales, no sales experience, etc, 
ad nauseum. What 1 got instead was three 
months of increasing expenses not 
previously disclosed when I originally 
signed up at the Supervisor level, time away 
from my family and regular job on 
weekends and during the week, three boxes 
of unsellable products, no support or 
encouragement at all from my upline 
manager, and the fina l realization by the first 
week of December that I could not begin to 
afford the exorbitant fees necessary to pay 
for the paid sales leads needed to make the 
online business function. At that point I 
canceled my membership and shut down the 
business, having to pay a ll the third-party 
cancelation fees not previously disclosed, 
which now are harassing me and my 
family.The website 
www.incomeathome.com is simply the 
online gateway to the multi-level marketing 



Complaint Info Comments 

(MLM) pioneer and health products giant, 
Herbalife (HL). After requesting more 
information, and paying a fee for the 
overnight shipment of the sales DVD, I 
became what I later learned was a Paid Pack 
online sales lead, the most valuable AND 
MOST EXPENSIVE sales lead of all the 
potential leads in the HL online system. I 
got a series of telephone interviews by the 
person who would later be my upline 
manager, being directed each time to a 
different website, all of which constantly 
pressured the prospect, ME, to enter the HL 
marketing system at the Supervisor level, 
where the maximum income-producing 
methods are available. Lower levels, 
beginning with Distributor, are available for 
prospects to enter the marketing system 
much more cheaply, but are studiously 
passed over in the sales presentations where 
entry at the Supervisor level is always 
emphasized.Why? Because the traditional 
method to obtain the Supervisor membership 
level is to pay $4,000.00 by credit card 
upfront on the final call which is a 
conference call with your future managers 
higher level manager. An alternate method is 
to recruit 2 other prospects, which will pay 
the Supervisor fees , bringing you in as their 
manager. Ive been in MLM organizations 
before, and this is how MLMs make their 
money; not by selling products, done at the 
lower levels of the organization, but by 
recruiting Supervisors who will pay high 
upfront fees for the privilege of making sales 
income, bonuses, and residual income faster. 
Recruiting and creating your own sales 
group, not retail sales, is the fastest method 
to reach the upper MLM income levels. After 
I had paid my Supervisor fee, which cost me 
all of my remaining 401k loan balance, pay 
bonuses, and added significantly to our 
family credit card balance, I had to focus 
intensely (since I was determined to put all I 
had into this business to make it succeed) on 
several levels of online training. This 
included having to participate in evening or 
morning conference calls three times per 
week, which required us to go out and buy a 
special 3-way call-capable telephone and 
install an expensive landline, which we had 
avoided previously because of the expense. 



Because of my work schedule, I had to take 
several days off to pa1ticipate in morning 
conference calls just to keep up with 
training.What I also quickly began to 
experience during the first two levels of 
training was that I was being led through 
steps to set up the online business. These 
steps involved contracting with third-party 
vendors who charged signi fi cant setup and 
first-month fees for their services. I was 
already stretched to the limit financially, and 
none of these fees had been disclosed to me 
prior to signing up as a Supervisor. By 

!complaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 45 Days 
Flag- FOIA only 



!Record 12 of 13 

!Reference Number 138732796 

!created Date 106/28/2012 

!c omplaint Source IBBB AZ Phoenix 

!Originator Reference Number 111260009101155 

!contact Type !complaint 

!Data Source !organization 

IDNC? IN 
!Entered By IBBBPHAZ-USER 

!Entered Date 106/28/2012 

!Updated By t 
!Updated Date t 
!Agency Contact !External Agency 

!complaint Date 106/28/2012 

!Transaction Date t 
!c onsumer First Name lb(6) 

!Consumer Middle Name lb(6) 

!c onsumer Last Name jb(6) 

jconsumer Salutation t 
jconsumer Address, Line 1 lb(6) 

jconsumer Address, Line 2 t 
!consumer Address, Line 3 t 
!consumer Address, City !PACIFIC 

!consumer Address, State Code jMo 

!consumer Address, State Name jMissouri 

!consumer Address, Country Code jus A 

!consumer Address, Country Name !UNITED STATES 

!consumer Address, ZJP Code lb(6) 

Consumer Address, ZJP Code 

~ Extension 

Consumer Home Phone, Country 

~ Code 

!c onsumer Home Phone, Area Code t 
!Consumer Home Phone, Number t 
!consumer Work Phone, Country Code t 
!consumer Work Phone, Area Code t 
!consumer Work Phone, Number t 
!Consumer Work Phone, Extension t 
!.Consumer Fax, Country Code t 



!Consumer Fax, Area Code t 
jconsumer Fax, Number 

jconsumer Cell Phone, Country Code 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email jb(6) 

!consumer Age range 

!consumer Military Status 

!consumer Military Station 

!consumer Complaining Company/Org 

jcompany Name IIncomeAtHome.com 

jcompany Address, Line 1 c/o 

jcompany Address, Line 2 16946 N. Academy Blvd. Ste. 166 

jcompany Address, Line 3 

jcompany Address, City !COLORADO SPRINGS 

!company Address, State Code leo 
jcompany Address, State Name I colorado 

!company Address, Country Code I usA 

!company Address, Country Name !UNITED STATES 

!company Address, ZIP Code 180918 

Company Address, ZIP Code 
Extension 

!company Phone, Country Code 

!company Phone, Area Code 

jcompany Phone, Number 

!company Phone, Extension 

jcompany Email 

jcompany Website 

jcompany Rep Fint Name 

jcompany Rep Middle Name 

!company Rep Last Name 

!company Rep Salutation 

!company Rep Comments 

!complaint Info Initial Contact Method 

!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

!.complaint Info Initial Response Date t 
Complaint Info Amount Requested 



I Method ~ 
Complaint Info Amount Requested 
Value 

!complaint Info Amount Paid Method 

!complaint Info Amount Paid Value 

!complaint In fo Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Topic Description 

I ordered an online package through 
incomeathome.com I heard about it on 
various radio stations. I was going through 
the training to sell a product called 
Herbalife, a weight loss product. I saw I had 
90 days to ask for a refund. As soon as I 
found out I had to take their products as part 
of my training, I oculd not fol low through it 
because I cannot vouch for a product to 
customers I would have need for. The 2nd 
package I purchased onl ine cost me $ 199.95. 
I have tried to contact the person who took 
my order fo this package, Heidi Craig 
through email twice out of Scottsdale AR. 
and I have not heard from her. 1 don't think 
this was a scam because as I stated before I 

Complaint Info Comments hard about it on the radio and sent both 
packages back over a week ago. I am still 
waiting for my refund. Now I found out this 
business is not accredited through the BBB. 
Is there anyway to get my money back? The 
total package cost $229.95. Part of that cost 
includes the starter's kit for $9.95 and a 
purchase from Experian protection on 
6/21112 866-5792218 CA 0000000078000. 
It appears I am goi ng to be charged monthly 
for this protection. I need that to stop as 
well. I closed my account as soon as I found 
out I had to take this product as part of my 
training for reason's I just explained. ---
Additional Comments: Just have the money 
refunded back into my debit account. That is 



jr-C-o_m_p_l-ai_n_t -In_f,_o_C_RA--D- i-sp_u_t_e_F_la_g __ 

!Complaint Info CRA Dispute 45 Days 
!Flag - FOIA only 

jall I have been asking for. ' 



!Record 13 of 13 

!Reference Number 143861651 

!created Date 102/ 14/201 3 

!c omplaint Source IBBB GA Atlanta 

!Originator Reference Number 104430027292751 

!contact Type !complaint 

!Data Source !organization 

IDNC? IN 
!Entered By IBBBATGA-USER 

!Entered Date 102/14/2013 

!Updated By t 
!Updated Date t 
!Agency Contact !External Agency 

!complaint Date 102/14/2013 

!Transaction Date t 
!c onsumer First Name lb(6) 

!Consumer Middle Name t 
!c onsumer Last Name jb(6) 

!c onsumer Salutation t 
!consumer Address, Line 1 lb(6) 

!consumer Address, Line 2 t 
!consumer Address, Line 3 t 
!consumer Address, City IMARSHFlELD 

!consumer Address, State Code lwr 

!consumer Address, State Name !Wisconsin 

!consumer Address, Country Code !usA 

!consumer Address, Country Name !UNITED STATES 

!consumer Address, ZJP Code lb(6) 

Consumer Address, ZJP Code 

~ Extension 

Consumer Home Phone, Country 

~ Code 

!c onsumer Home Phone, Area Code t 
!Consumer Home Phone, Number t 
!consumer Work Phone, Country Code t 
!c onsumer Work Phone, Area Code jb(6) 

!c onsumer Work Phone, Number jb(6) 

!Consumer Work Phone, Extension t 
!.Consumer Fax, Country Code t 



!Consumer Fax, Area Code t 
jconsumer Fax, Number 

jconsumer Cell Phone, Country Code 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email jb(6) 

!consumer Age range 

!consumer Military Status 

!consumer Military Station 

!consumer Complaining Company/Org 

jcompany Name IIncomeathome.com 

jcompany Address, Line 1 lt67 Teague Drive 

jcompany Address, Line 2 

jcompany Address, Line 3 

jcompany Address, City I CANTON 

!company Address, State Code IGA 

jcompany Address, State Name !Georgia 

!company Address, Country Code I usA 

!company Address, Country Name !UNITED STATES 

!company Address, ZIP Code 130114 

Company Address, ZIP Code 
Extension 

!company Phone, Country Code 

!company Phone, Area Code 

jcompany Phone, Number 

!company Phone, Extension 

jcompany Email 

jcompany Website lwww .incomeathome.com 

jcompany Rep Fil'St Name !Shawn 

jcompany Rep Middle Name 

!company Rep Last Name !Dahl 

!company Rep Salutation 

!company Rep Comments I o wner 

!complaint Info Initial Contact Method 

!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

!.complaint Info Initial Response Date t 
Complaint Info Amount Requested 



I Method ~ 
Complaint Info Amount Requested 
Value 

!complaint Info Amount Paid Method 

!complaint Info Amount Paid Value 

!Complaint In fo Product Service Code 14006 
Complaint In fo Product Service Business Opportunities\ Work-At-Home 
Descri ption Plans 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info S tatute Code 

!complaint Info Statute Description 

!c omplaint Info Topic Code 

!complaint Info Topic Description 

'l ncomeathome.com is adverti ed on radio 
\V'{SA W 99.9) as a way to make money at 
home to supplement income or replace a 
current job. The claim state that this 
requires only 'spare time' from home, and 
does not 'involve selling soap'. This is false 
and misleading. In reality, this is a link to 
'Herbalife' while in it's right arguably 
legitmate , Herbalife is a long known 
pyramid marketing scheme. Once enrolled a 
'sponsor' or 'mentor' is assigned in this case 

I{D)(ti_l 

Waynesboro Tn l(b)(6) ~ 
requires 'on line meetings' daily which 
required 4-6 hours a day in 'train ing'. On 
enrollment I made the expectation clear of 
4-6 hours per week. The sponsor then sends 
dvd videos tha t. urge you Lo becomt: a 
'supervisor' to put you on the 'road to 
success' by purchasing $2400.00 in 
merchandise, and requiring you to purchase 
approximately $500.00 in on line so called 
business and marketing tools ('! -Office') all 
this without ever specifying how income is 
generated. Finally once the 'tools' are bought, 
and the product is delivered to your home-a 
cost of apprixamtely $3000.00 you are pretty 

Complaint Info Comments well left to selling the diet patients 
consisting of 'milk shakes' and other 
packaged diet foods to your friends 
personally and on facebook. Great way to 
lose friends! So much for 'no selling soap'. 



When it became clear to me that this was a 
scam I decided to re turn the product to the 
sponsor. l was unable to get my money back 
and months later my credit card company 
(Discover) finally reimbur ed my account 
for an unauthorized charge. I am still out 
several hundred dollars for 'on line tools' 
that I was told that I needed but could not 
get a refund for. My credit score was 
imapacted also when this so called sponsor 
managed to open an 'Herbali fe Merchant 
account' that I did not authori ze and that I 
did not ask for.Product_Or_Service: Diet 
supplemets --- Additional Comments: 
DesiredSettlementiD: Other (requires 
explanation)Remove this fraudulent 
advertising from being used on air as is. The 
ad is misleading,and does not mention 
required start up costs and realistic time 
required. The ad should mention start up 
costs of aproximatley $3000.00, time 
required equall a full time job, and the 
company name behind the ad: Herbalife.', 

jcomplaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 45 Days 
Flag - FOIA only 



As a Consumer Sentinel Network member, you must properly protect any information printed, downloaded, 
or otherwise removed from the Network as stated in OMB Memo M-06-16. Please delete or destroy this 
information within 90 days unless its use is still required for law enforcement purposes. When destroying 
the information you should burn, pulverize, or shred the information saved in paper format and destroy or 
erase information that has been saved electronically so that it cannot practicably be read or reconstructed. 
Proper erasure of electronic information must include the overwriting or "wiping" of the information from 
the electronic media on which it is stored. 

. .. 
Providod by the Federal Trade Commiuton 




